7 deBpans 1992 roga N 2300-1

POCCUUCKAA ®EQEPALINSA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHOB oT 09.01.1996 N 2-®3
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-$3
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-$3
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-$3
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

HacTtoawwmn 3akoH perynupyeTt OTHOLLIEHMWS!, BO3HUKAOLWNE MexXay NoTpebutensamMm n n3arotoBUTENSIMU,
NCMOMHUTENSAMMW, UMNOPTEPaMK, NpodaBLamMmn Npy Npogaxe ToBapoB (BbINOMHEHUN paboT, okasaHuK ycryr),
ycTaHaBnuBaeT npasa notpebuTenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kayectsa u
GesonacHbIX AN XWM3HW, 300pOBbs, WMMyLlEeCTBa noTpebutenen u OKpyxawllen cpegpl, nonyyeHne
nHdpopmaumm o ToBapax (pabortax, ycnyrax) M 006 WX u3roToBUTENAX (MCMONHWUTENsIX, MpoAdaBuax),
npocBeLLeHne, rocyAapCTBEHHYO 1 OBLLECTBEHHYIO 3alMUTy UX MHTEPEeCOB, a Takke onpedenser MexaHnusMm
peanusauum 311X Npas.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUS, UCNIONb3yeMble B HACTOSLLEM 3aKOHE:

notpebutenes - rpaxgaHvH, UMEKLWNA HaMepeHne 3akasaTb UnvM Npuobpecty NMbo 3akasbiBalOLLNNA,
nprobpeTarowmn N Mcnonb3yLwWwmn Toeapbl (paboTbl, YCNyrn) UCKMIOYMTENBHO AN NIMYHBIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHNMaTenbCKOn AeATEeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHM3auMsl He3aBMCMMO OT €e OpraHM3auMOHHO-NPaBoBON HOPMbl, a Takke
VHAVBMAOYanbHbIA NpegnpuHMMaTenb, NPOM3BoAsLLME TOBapbl ANS peanv3aummn noTpedutensam;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMNHMTENb - OpraHu3auus He3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoOBOM (OpMbl, a TaKke
WHAMBMAOYanbHbIA NpeanpuHUMaTenb, BbIMOMHAWLWMe paboThl UMM OKasbiBaloLme ycnyru notpebutensam no
BO3Me3QHOMY [OroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npogasey, - oOpraHv3aumMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBOW (OPMbI, a Takke
NHAMBUAYanbHbIA NpegnpyHuMaTenb, peanqayrolme ToBapbl NOTpedbuTensam No 4OroBopy Kynnu-npogaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absau ytpatun cuny. - PegeparnbHblin 3akoH o1 21.12.2004 N 171-$3;

HepgocTaTok ToBapa (paboThbl, ycryrn) - HeCooTBETCTBUE ToBapa (paboThbl, ycnyru) unmn obssatenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHbIM 3aKOHOM NOO B YCTAHOBMEHHOM MM Mopsidke, WK YCroBMSAM JOroBopa
(Mpy X OTCYTCTBUM WNWU HEMONHOTE YCOoBMIN OObIMHO MpeabsaBnseMblM TpeboBaHUsaM), unu uensm, ang
koTopbix ToBap (paboTa, ycnyra) Takoro poga 06bIMHO UCMONb3YeTCs, UNW Lensm, O KOTOpbIX npoaaBel
(vcnonHuTenb) 6bIN NOCTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknioyYeHun gorosopa, unm obpasuy u
(vnn) onucaHno Npy Npogaxe ToBapa no obpasuy 1 (Mnm) No ONUCaHWUIO;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HeJocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTPaHUMbIA HE4OCTaTOK MM HegOCTaToK,
KOTOPbIA HE MOXET ObITb yCTpaHeH 6e3 Hecopa3mepHbIX Pacxo4oB UMW 3aTpaT BPEMEHMW, UIN BbISBNAETCH
HeOoOHOKPAaTHO, UK NPOSBMSETCS BHOBb MOCHE €ro YCTPaHeHus, Unv gpyrne nogobHble HegocTaTky;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyru) - ©esonacHocTb ToBapa (paboTbl, ycnyru) ANS KWU3HW,
300pOBbsl, MMYyLLECTBa NOTPedbuTeNns 1 okpyxatLlen cpedbl Npu 0ObIYHBLIX YCMOBUSAX €ro MCNOMb30BaHWs,
XpaHeHWs, TPaHCMOPTUMPOBKM W yTunuMsauum, a Takke 6e3onacHOCTb npouecca BbIMOSIHEHUS PaboThl
(okasaHug ycnyru);

YNOMHOMOYeHHasa M3rotoBuTeneMm (NpoaaBLOM) OpraHvM3aums UM ynonHOMOYEHHbIN U3roTOBUTENEM
(npogoaBuoM) wMHAMBMAOyanbHbI NpednpuHUMaTtens (Qanee -  YNONMHOMOYEHHas opraHu3auus  unu
YMOMHOMOYEHHbBIN UHAMBUOYANbHbIV NPEeAnpPUHMMAaTENb) - OpraHu3auus, OCyLLEeCTBIAIWasa onpeaeneHHyo
OeATenbHOCTb, MINU OpraHu3auus, cosgaHHas Ha Tepputopum Poccuiickon ®depepaumm MU3rotoBuTENEM
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(NpogaBuoM), B TOM 4MCNE MHOCTPaHHbIM W3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHALOLIME
onpefeneHHble PYHKLMM Ha OCHOBaHWM 0roBopa C u3rotosutenem (MpoaaBLOM) Y YNONHOMOYEHHbIE UM Ha
nNpuHATUE N yaOBneTBopeHne TpeboBaHMI NnoTpebuTtenen B OTHOLWEHMM TOBapa HeHaanexatllero kayecTaa,
nnbo nHamMBUAyanbeHbI NpeanpyHMMaTens, 3aperucTpMpoBaHHbIN Ha Tepputopumn Poccuickon depepauuu,
BbINOMHAOLWMI onpeaeneHHble (OyHKLUMM Ha OCHOBaHWW [OroBopa C MU3rotoButenem (npogasLOoM), B TOM
yncne ¢ MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHBLIM MPOAABLOM), Y YNONIHOMOYEHHBIA UM Ha MPUHSTUE W
yooBneTBopeHue TpeboBaHuii noTpebuTenel B OTHOLLEHMN TOBapa HeHaaieXxallero KayecTBa;

(ab3aL BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

UMMopTep - OpraHn3auus He3aBUCMMO OT OpPraHn3aLMOHHO-NPaBOBOW (POPMbI UM MHAMBUAYANbHbIN
npegnpvH1Umarenbs, OCyLEeCTBAAILWME UMMNOPT ToBapa Afs ero nocrnegyowen peanusauum Ha Tepputopum
Poccuinckon ®epepauum.

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-d3)

Maga I. OBLWWIMUE NONOXEHUA
Cratbs 1. NpaBoBoe perynvpoBaHve OTHOLLEHUI B 06nacTu 3almTbl NpaB notpeburtenen

1. OTHoweHMs B obnactu 3awuTbl NpaB noTpeduTenen perynupyroTcs [paxaaHCKUM KOOEKCOM
Poccuiickon ®epepaummn, HactoswmmM 3akoHOM, Apyrumu dhegepanbHbiMM 3akoHaMK (ganee - 3aKOoHbl) U
NPUHUMAEMbIMU B COOTBETCTBMM C HMMW WHBIMW HOPMAaTMBHbIMKM MpPaBOBbIMM akTamu Poccuinckom
depepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccuiickon ®Penepaumm He Bnpase nopyyatb deaepanbHbIM — OpraHam
WCNOMHUTENBHOM BNacTU NPUHMMAaTb akTbl, COAepKaLLMe HOPMbI O 3aluMTe nNpaB noTpeduTenen.

MpaButenbctBo Poccuiickon ®egepauun BnpaBe u3gasBatb ANnNd noTpebuTtens u  npogasua
(n3rotoBUTENS, UCNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auun WUnmM YNOHOMOYEHHOIO MHAMBUAOYaNbHOMO
npeanpuHUMaTtens, uMnoptepa) npaBuna, oba3arenbHble MNpU 3aKMYEHUUM U UCMOMHEHUN MNyOBNUYHbIX
A0roBOPOB (4OrOBOPOB PO3HWUYHOM KYNMN-NPOAaXKM, dHEProcHabxeHns, JOroBOPOB O BbINOMHEHUN paboT m
006 okasaHuu ycnyr).

(ab3au BeBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxayHapogHble goroopbl Poccuiickon ®egepaunm

Ecnun mexgyHapogHeiM gorosopom Poccuiickon defepauumn ycTaHOBMEHbl UHbIE NpasBuna o 3awute
npae notpebuTtenen, 4yem Te, KOTOpble NPEAYCMOTPEHbl HacToAWMM 3aKkOHOM, MPUMEHSTCA npaBuna
MexXJyHapoaHoro Jorosopa.

Cratbs 3. NpaBo notpebutenen Ha NpoceeLleHne B o6nacTu 3almTbl Npae notpebutenen

MpaBo noTpebuTenei Ha npoceelleHWe B obnactu 3aluTbl Npae noTpebuTeneit obecneynBaeTcs
NocpeACcTBOM BKITHOUYEHUS COOTBETCTBYIOLLMX TpeGoBaHUiA B rocyAapcTBeHHble 0Gpa3oBaTenbHble cTaHaapTbl
1 obLeobpasoBaTenibHble U NPodeccuoHanbHble NporpamMmMel, a Takke NoCPeACcTBOM OpraHM3auUun CUCTEMbI
nHcbopMaumn noTpebuTenei o6 nx NpaBax 1 o0 HEOGXOAUMbIX OEVCTBUAX MO 3aluUTe 3TUX NpaB.

Cratbs 4. KauecTBo TOBapa (paboTsl, ycrnyru)

1. lMpogasey (McnonHuTenb) obsisaH nepepatb NoTpebuTento ToBap (BbIMONHWUTL paboTy, okasaTb
yCcrnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpwu oTCcyTCTBUM B [OrOBOpPE YCNOBUA O KadvecTBe ToBapa (paboTbl, ycrnyrv) npogasey
(ncnonHuTenb) o06si3aH  nepepaTtb  notpebuTtento  ToBap  (BbINONHWUTL  paboTy, oOkasaTb ycnyry),
COOTBETCTBYHOLNA 0ObIYHO NpeabsBrseMbiM TPebOBaHUSIM U NPUroAHBLIN ANS Uenen, Ans KoTopbix ToBap
(paborta, ycnyra) Takoro poga 06bI4YHO UCMONb3yeTCS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopaBey (MCMONHWTENL) MpU 3aknioyYeHurM gorosopa Obin NocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHBLIX LEensx npuobpeTeHus ToBapa (BbINOMHEHWs paboTbl, OKa3aHusa yCryru),
npogaeey, (McnonHWTenb) 00s3aH nepedaTtb notpebutento ToBap (BbIMOMHWTL PaboTy, OkasaTb YCnyry),
NpUroaHbIA AN UCNONb30BaHMS B COOTBETCTBUM C STUMU LIENSIMU.

4. Mpun npogaxe ToBapa no obpasuy u (unm) onucaHuio nNpogasel, 0b6A3aH nepefaTb NOTPEGUTENHO
TOBap, KOTOPbIA COOTBETCTBYET 0Opasuy v (Unun) onucaHuio.

5. Ecnn 3akoHamu unu B yCTaHOBNEHHOM MMM Nopsiake NpedycMoTpeHbl obsidaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaeel (MCnonHUTENb) 0bs3aH nepepaTtb NOTpeduTento ToBap (BbIMOMHUTL
paboTy, okasaTb yCnyry), COOTBETCTBYOLLMIA 3TUM TpeboBaHMsAM.
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(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. lNpaBa 1 0693aHHOCTM M3rOTOBUTENS (MCNOMNHUTENS, NpoAasua) B obrnactn ycTaHOBNeHus
cpoka cny0bl, cpoka rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npedHa3HayeHHbI AOnS  ANUTENbHOMO WCMONb30BaHWUS, W3roTOBUTENb
(vcnonHnTenb) BNpaBe yCTaHaBnMBaTb CPOK CNyxObl - Mepuod, B TEYEeHWe KOTOPOro W3roToBUTENb
(ncnonHuTenb) 06s3yeTcs obecnevmBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) no
Ha3Ha4YeHWI0 U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbu 19 u
nyHKTa 6 cTatbn 29 HacTosLwero 3akoHa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsrotoButenb (McnonHuTenb) 0b6s3aH ycTaHaBnNuBaTh CPOK Criybbl ToBapa (paboTbl) ANUTEnbHOro
NONb30BaHUA, B TOM YUCIEe KOMMMEKTYIOLWMX M3genuin (oeTtanen, y3nos, arperatoB), KOTopble Mo UCTEYEHUU
onpefeneHHoro nepuoga MoryT NpeacTaBnsTb ONacHOCTb ANS XKU3HWU, 340POBbs NOTPEOUTENS, NPUYUHATL
Bpea ero MMyLLIECTBY UM OKPY)KatoLLEel cpeae.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bbl TOoBapa (paboTbl) MOXET WCUMCMAATLCA eAMHMLAMW BPEMEHU, a TakkKe WHbIMU
eouHMLaMM  n3MepeHus  (KUoMeTpaMu, MeTpaMm 1 MPOYUMWU  eOUHMLAMUM  U3MEpPEHUS WCXOOs U3
byHKUMOHANbLHOIO Ha3HavYeHust Toeapa (pesynsrata paboTsl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake yCTaHOBNEHWS] CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCEHHbIE B MYHKTE YETBEPTOM CTaTbk 5
OaHHOro [OKyMeHTa, B cBA3M C TpeboBanusmmn PegepanbHoro 3akoHa oT 27.12.2002 N 184-03 "O
TEXHUYECKOM perynupoBaHun” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuda, naproMepHO-KOCMETUYECKME TOBapbl, MEAWKaMEHTbl, TOBapbl ObITOBOM
XUMUN N nHble nodobHble ToBapbl (paboTbl) M3roToBUTENb (MCMOMHUTENBL) 00si3aH yCTaHaBMMBATbL CPOK
rOAHOCTM - Nepuoa, No NUCTEYEHUM KOTOpOro Toeap (paborta) cumtaeTca HENPUrogHbIM OIS MCMONb30BaHUSs
Mo HasHa4YeHuo.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHUN YCTAHOBMEHHOIO CPOKa FOAHOCTU, a Takke
ToBapa (BbINonHeHne paboTbl), Ha KOTOPbIA JOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTAHOBIIEH,
3anpeLuaercs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MsrotoBuTenb (McnonHWTENb) BrpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuog, B TEYEHMEe KOTOpOro B criydae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb
(ncnonHuTenb), npogasel, YMNOMHOMOYEHHas OpraHu3auus WM YNOSTHOMOYEHHbIN  MHAMBUAYATbHbIN
npeanpuHUMaTtens, umnoptep o006A3aHbl yOOBNETBOpUTE TpeboBaHuA noTpedbuTensi, YCTaHOBMEHHbIE
ctatbamm 18 n 29 HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroToBuTEnNb BNpaBe NpuHATL 0643aTeNbCTBO B OTHOLLIEHUM HEQOCTAaTKOB ToBapa, 0GHapYXeHHbIX Mo
NCTEYEHUN YCTAHOBITEHHOIO MM rapaHTUHOIO cpoka (4ONONMHUTENBHOE 00A3aTENbLCTRO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue OOMONHUTENBHOMO 00A3aTenbCTBa N3rOTOBUTENS, CPOK AEWCTBUSA Takoro obsa3atenscrea
1 MOPSIAOK OCYyLLEeCTBNEHUS NoTpebuTenem npae no TakoMy o6a3aTenbCTBY ONPeaensitoTCs M3roTOBUTENEM.
(ab3aL BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

7. lNpopaseL, BrpaBe YCTaHOBWTb Ha ToBap rapaHTUMHbLIN CPOK, €CriM OH He YCTaHOBNeEH
N3roToBUTENEM.

MpopaseL BrpaBe MpPUHATH 00A3aTENbCTBO B OTHOLUEHUW HEAOCTATKOB TOBapa, OOHapyXEeHHbIX Mo
NCTEYEHNN rapaHTUNHOIO CPoKa, YCTAHOBIIEHHOMO U3roToBUTENEM (4ONONMHUTENbHOE 00A3aTeNbCTBO).

CopepxxaHue OONonHUTENbHOrO obsizaTenbCcTBa NpoAaBLa, CPOK OENCTBUS Takoro obsasaTtensctea u
NnopsiaoK OCYLLECTBMEHNSI MOTpebuTenem npae Mo TakoMy 0653aTeNnbCTBY ONPenensitoTcs JOrOBOPOM MeEXAy
noTpedbuTenemM n NnpogaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. WUasrotoBuTenb (nNpopasel) HeECET OTBETCTBEHHOCTb 3a HeOoOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHne cpoka OeWCTBUSI AOMNOMHMTENBLHOIO 00A3aTenbCTBA, B COOTBETCTBUM C ab3alem BTOPbIM MyHKTa 6
ctatbn 18 HacToswero 3akoHa, a Nocre OKOHYaHUs Cpoka AEWCTBMS OOMOMHUTENBHOrO obsizatenscrea - B
COOTBETCTBUM C NMYHKTOM 5 cTatbm 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. 0O0s3aHHOCTb M3roTOoBUTENS 06ECneuYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO
obcnyxuBaHust ToBapa

MarotoButens 006si3aH obecneynTb BO3MOXHOCTb WCMONb30BaHMS TOBapa B Te4YeHue ero Ccpoka


consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1EC5Eq9H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1EC5EqEH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF6418EBB5DF07C8E7921E07614EBDDCAB4513D0173452E1EF5Eq8H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF6418EBB5DF07C8E7921E07614EBDDCAB4513D0173452E1EF5Eq8H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1EC5EqDH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D907C8E7921E07614EBDDCAB4513D0173452E1EF5Eq3H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641EE3B0DA04C8E7921E07614EBDDCAB4513D0173452E1EB5Eq2H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF6418EBB5DF07C8E7921E07614EBDDCAB4513D0173452E1E85EqDH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1EC5EqCH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D907C8E7921E07614EBDDCAB4513D0173452E1EF5Eq2H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1EC5Eq2H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1ED5EqBH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1ED5EqBH
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1ED5Eq8H
consultantplus://offline/ref=374702CE0096B83D5BE3D5E3667CCF641CE8B3D906C8E7921E07614EBDDCAB4513D0173452E1ED5EqCH

cnyx6bl. [Ing aTon uenu mnsrotoBuTenb obecnevmBaeT PEMOHT W TexHuyeckoe obcnyxuBaHue ToBapa, a
Takke BbIMNYCK M MNOCTABKY B TOProBble W PEMOHTHblIE OpraHu3auum B HeObBXOAMMbIX ANA PeEMOHTa W
TEXHUYECKOro obcnyxmBaHnst obbeme 1 acCopTUMEHTE 3anacHbIX YacTer B TeYEHMe cpoka nNpou3BoaCTBa
TOBapa W rnocrie CHATMS ero ¢ NpovM3BOACTBa B TeYeHMEe Cpoka cryObl ToBapa, a npu OTCYTCTBMM TaKoro
CpoOKa B Te4YeHne OecAaTn NeT co AHS nepegayun ToBapa notpebutento.

Cratbs 7. lNpaBo notpebutensi Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha TO, 4YTOObLI ToBap (paboTta, ycnyra) npu OObIYHbLIX YCIOBUSIX €ro
NCMONb30BaHUS, XpaHEHUsl, TPaHCMOPTMPOBKM M yTunmusauum Obin 6e3onaceH ANs KU3HW, 340POBbA
noTpebunTens, OKpyXalLlen cpedbl, a Takke He MPUYMHAN Bped MMyLLecTBy noTpebutens. TpebGoaHus,
KoTopble [OMmkHbl obecneunBatb ©Ge3onacHOCTb ToBapa (paboTbl, ycrnyrn) ANsS XU3HU U 300POBbSA
notpebuTens, OKpyxawoLwen cpedbl, a Takke npedoTBpalleHne MpUYMHEHMs Bpeda VMYLLECTBY
notpebuTens, ABnATCS 0ba3aTenbHbIMU U YCTaHaBNMBAKOTCS 3aKOHOM WUIU B YCTAHOBIIEHHOM UM MOPSIAKeE.
(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. VsrotoButenb (McnonHutenb) obssaH obecnedmsatb 6e3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBNEHHOro cpoka crny>0bl Unmn cpoka rogHoCTU ToBapa (paboThl).

Ecnun B cootBeTcTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTENb (UCMOMHUTENb) He
ycTaHoBun Ha ToBap (paboTy) cpok cnyxObl, oH 0ba3aH obecneuntb GesonacHocTb ToBapa (paboTbl) B
TeYeHue OecsATy NeT co AHA nepedayu ToBapa (paboTtkl) noTpeburtento.

Bpen, NpWYMHEHHBIN XWU3HW, 300POBLI0 UMM MMYLLECTBY NOTpebuTens BCNeacTBue HeobecneveHusi
GesonacHocTn ToBapa (paboTbl), MOAMEXUT BO3MELLEHWIO B COOTBETCTBMM CO cTatben 14 HacTodAwero
3akoHa.

3. Ecnn pgna 6esonacHocTn wcnonb3oBaHWs ToBapa (paboTbl, yCcnyrn), €ro XpaHeHus,
TPaHCMOPTMPOBKN 1 yTURM3aumM HeobxoamMmo cobnogatb crneuuwanbHble npasBuna (ganee - npasuna),
nsrotoBuTenb (MCMONHWUTENDL) 06A3aH yKkasaTb 3TV npaBuiia B CONPOBOAUTENbHON OOKYMEHTauuu Ha ToBap
(paboty, ycnyry), Ha 9TUKETKE, MapKMPOBKOM UMW WMHbIM Cnocobom, a npogasey, (MCrnonHuTenb) obsA3aH
AOBECTW 3TK Npaswuna 4o cBefeHuns notpeburtens.

Mo Bonpocy, kacawwemycsa npuMmeHeHus ab3aua 2 nyHkTa 4, cMm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcrnyrM) 3aKOHOM WM B YCTAaHOBMEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsAsatenbHble TpebosaHus, obecneumsarowme nx 6e3onacHOCTb ONA XKWU3HW, 340POBbs MNOTpebuTens,
oKpyXawlLlenh cpefdbl U npedoTBpalleHnMe MpUYMHEHUS Bpeda MMYyLLecTBy noTpebuTtens, COOTBETCTBME
TOBapoB (paboTt, ycnyr) ykasaHHbIM TpeboBaHUAM noanexuTt obsisaTenbHOMY NMOATBEPXKAEHUIO B MOpsiake,
npegycMOTPEHHOM 3aKOHOM M UHBIMUW NMPaBOBbIMU aKTamMu.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcst npogaxka ToBapa (BbIMNOMHEHUEe paboTbl, Oka3aHWe ycnyru), B TOM YUCIe MMMOPTHOIo
ToBapa (pabotbl, ycnyrn), ©6e3 uHdopmauum o6 obs3aTenbHOM MOATBEPXKAEHWM €ro COOTBETCTBUS
TpeboBaHMAM, yKasaHHbIM B MYHKTE 1 HacTOsILLEN CTaTbM.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHOBNEHO, 4TO Npu cobnogeHnyn notTpeduTenemM yCTaHOBMNEHHbBIX NPaBuUi UCMoMNb30BaHuWs,
XpaHeHUs1 NN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WU MOXET MPUYMHUTL Bpen KU3HMU,
300pOBbIO M MMYLLECTBY MNOTpeOMTENs, OKpyXalolwen cpene, U3rotoBuTenb (MCNONMHWUTENb, NpoAaBeL)
0053aH He3ameanNUTENbHO NPUOCTAHOBUTL €ro NMPOM3BOACTBO (peanu3aumio) O YCTpaHeHus NpuyvH Bpeaa,
a B HeoOXxoguWMbIX CryyYasx NPWHATb Mepbl MO U3BATUIO ero M3 obopoTa M OT3bIBY OT noTpebutens
(notpebutenen).

Ecnu npuyunHbl Bpega ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHMTENb) 0653aH CHATb TaKom
ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [1pyM HEBLIMONHEHMU W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM
0053aHHOCTM YMONMHOMOYEHHbIN dheaepanbHblii OpraH UCMOMHUTENBHOW BNACTU MPUHMMAaET Mepbl MO OT3biBY
Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHEro pbiHKA W (unu) oT notpebutens wnu notpebutenen B
nopsiake, ycTaHOBINEHHOM 3akoHoaaTenscTBoM Poccuiickon ®enepaunn.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKA, NPUYMHEHHbIE NOTPeOWTENto B CBS3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHNIO N3rOTOBUTENEM (UCMOMHMTENEM) B NONTHOM 0ObeMe.

6. YTpartun cuny. - egepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lNpaBo notpebutena Ha uHgopmaumo 06 mM3rotoBuTene (MCNOnHUTENe, NpodaBLe) U O
ToBapax (pabotax, ycryrax)

1. NoTtpebutens BnNpaBe noTpeboBaTb NpeaoCcTaBneHUs HeOOBXOAMMON U OOCTOBEPHOW MHGOPMAaLMK
006 u3rotoBuTene (McnonHWTEne, npogaBue), pexvMe ero paboTbl U peanu3yeMbix MM ToBapax (paborax,
ycnyrax).
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2. YkaszaHHas B nyHkTe 1 HacTosiwen crtatbu MHGOpMaLMa B HarnsggHoWm WM AOCTynHow dopme
JoBoouTca 00 cBefdeHus notpebutenen npu 3aknyYeHWM OO0roBOPOB KYNMM-NpPoAaXu M [OroBOpPoOB O
BbINONHEHUM paboT (okasaHwM ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX cdepax obcnyxmBaHUs
notpebutenen, Ha PycCKOM $A3blke, a [OOMNOMHUTENbHO, MO YCMOTPEHMUIO W3roTOBUTENs! (MCMOMHUTENS,
npogasua), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuickon depepaumn m pogHbIX A3blkax HaApOAoB
Poccuinckon ®epgepauum.

Cratbs 9. iHdopMaumsi 06 narotoBuTtene (McnonHuTene, npogasLe)

1. N3rotoBuTenb (McnonHUTenNb, Npoaasel) 06s3aH JOBECTM OO0 CBeAeHMs notpebutenst dupMeHHoe
HanMeHoBaHWe (HauMeHOBaHME) CBOEN OpraHM3auun, MecTo ee HaxoXaeHus (aapec) u pexum ee paboThbl.
MpopaseL, (MCnONHUTENL) pasMeLLaeT YKkasdaHHyH MHOpMaLIUIO Ha BbIBECKE.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb (UcnonHutenb, npogaBel) - WHAMBMAyanbHbIA NpeAnpuUHUMATENb -  OOSMKEH
npegoctaButb  NOTpebutentio  MHOpMAaLMIO O TFOCYAApPCTBEHHOW perncTpauum u  HauMeHOBaHMK
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu BuMa peAtenbHOCTW, OCYLLECTBNSAEMbI U3rOTOBUTENEM (UCMONHUTENEM, npoaaBLOM),
NOANEXNUT JNMLEH3NPOBAHUIO N (MNN) UCNONHUTENb MMEET rOCyAapCTBEHHYH aKKpeauTaumio, 4O CBeAEHUs
notpebutena gormkHa ObITb JoBegeHa MHgopmMauus o Buae OeATENbHOCTM U3roTOBUTENS (MCMONHUTENS,
npogasLa), HOMepe NULEH3NU 1 (UNN) HOMEPE CBUOETENBbCTBA O rOCYAAPCTBEHHOW akKpeauTauummn, cpokax
OENCTBUS yKasaHHbIX NULEH3UM 1 (Mnun) cBUAETENbCTBA, a Takke MHpopmauusi o6 opraHe, BblaaBLUEM
yKas3aHHbIE NMLEH3NIO 1 (UNN) CBUAETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmaums, npegyCMOTpeHHas nyHkTamu 1 1 2 HacToswen ctatby, AorkHa OblTb goBedeHa Ao
cBefeHnst noTpebutenen Takke Npu OCYLLECTBMEHMM TOProBnu, ObITOBOrO U WHbIX BUOOB OOCNYXMBaHUS
notpebutenen Bo BPEMEHHbIX MOMELLEHUAX, HA ApMapkax, C JIOTKOB M B APYrnxX Chny4vasix, ecrnv TOproens,
OblTOBOE M WHble BuAbl OOCNyXMBaHWs noTpebuTenen OCyLEeCTBASOTCA BHE MNOCTOAHHOIO MecTa
HaxoxaeHus npogasua (MCNONHUTENS).

Cratbs 10. MHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WNarotoButens (McnonHuTenb, npogasey) obs3aH CBOEBPEMEHHO MpedocTaBnsTb MoTpeduTento
HeoOXoOMMyl0 UM [OOCTOBEPHYH WHdoOpMauuio o ToBapax (pabortax, ycnyrax), obecrneymBatoLLyto
BO3MOXXHOCTb MX MpaBubHOro Beibopa. o otaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl
AoseaeHus nHgopmMauumn go notpebutens yctaHasnuaatotcs lNpasutensctBom Poccuiickon ®eagepaunn.

2. Mudpopmauusa o ToBapax (paboTax, ycnyrax) B 06s3atensHOM nopsgke A4OMKHa CoaepKarb:

HaVMeHOBaHMe TEXHUYECKOro pernaMmeHTa UM MHoe yCTaHOBIEeHHOEe 3aKoHoAaTenbCTBOM Poccuinckom
degepauun O TEXHUYECKOM perynvpoBaHuM U cBuaeTenbcTByloiee o6 o0bsA3aTensHOM NOATBEPXAEHUN
COOTBETCTBUS TOBapa 0b6o3HayveHue;

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU
NPOAYKTOB NUTaHWUS CBEAEeHUA O cocTaBe (B TOM 4uCle HauMeHOBaHWe MWCMOorb30BaHHbIX B npouecce
N3roTOBMEHUSI NPOAYKTOB MUTaHMSA MULLEBLIX A06aBOK, Buonormyeckn akTMBHbIX f06aBOK, MHdOpMaums o
HanuMuMM B NPOAYKTax MUTAHUA KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHUEM [EHHO-UHXEHEPHO-
MOOUMULMPOBAHHbBIX OpPraHM3MOB, B Crfydae, eCcnu CcoAdepxaHue YKasaHHbIX OpraHusMoB B TakoM
KOMMOHeHTe cocTaBnsaeT bonee AeBATU AECATLIX NPOLEHTa), MULLEBOW LIEHHOCTUW, HasHavyeHnn, 06 ycrnoBumsix
NPMMEHEHNS U XpPaHEeHUs NPOAYKTOB MUTaHMsA, O cnocobax M3roToBMeHWst roToBbIX Onioa, Bece (06beme),
Aate u MecTe W3roTOBMEHUS W YMNakoBku (pacdacoBku) MPOAYKTOB MNUTaHUSA, a Takke CBedeHus O
NPOTMBOMOKAa3aHUSX ANS UX MPUMEHEHUS Npu oTAenbHbIX 3aboneBaHusx. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOPMaLMa O KOTOPbIX AOIDKHA cogepXaTb MPOTMBOMOKAa3aHus Ans MX MPUMEHEHUA Mpu OTAENbHbIX
3aboneaHusx, yTBepxaaetcsa [NpaButensctBoM Poccuiickon depepauuu;

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycnoBusi NpuobpeTeHns ToBapoB (paboT, ycrnyr), B TOM Yucrie npu npeaocTaBneHum
Kpeauta pasmep KpeauTa, MOSHYI CyMMy, Mogrexallyto Bbinnarte notpebutenem, n rpaduvk norawieHust
3TON CYMMBbI;

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
rapaHTUNHbLIA CPOK, €Cr OH YCTaHOBMEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro 1 6€3onacHoro cnonb3oBaHWst ToBapoBs (paboT, ycnyr);

uHdopmaunio o6 sHepreTudeckon ahEKTMBHOCTM TOBApPOB, B OTHOLLUEHWWN KOTOPbIX TpeboBaHue o
HanMuYMM Takon nHdopmaumm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepexxeHnn m o
NOBbILLEHNN 3HEPreTuyeckon adheKTUBHOCTY;

(ab3au BBegeH dPenepanbHbiM 3akoHoM oT 23.11.2009 N 261-$3)
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CpOK Cny>0bl UNU CPOK rOAHOCTM ToBapoB (paboT), YCTAHOBMNEHHbLIN B COOTBETCTBMU C HACTOSILLUM
3akoHOM, a Takke cBefeHUsa 0 HeoBXoaUMbIX OEUCTBUAX NOTpebuTens No UCTEYEHUN yKaszaHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBUSAX MPU HEBLIMOMHEHUN TakuxX AEWCTBUN, ecrniu ToBapbl (paboTbl) MO MCTEYEHUM
yKa3aHHbIX CPOKOB NpeACTaBnAsOT OMaCHOCTb ANS XW3HM, 300POBbA UM MMyLlecTBa noTpebutens wnu
CT@HOBATCSA HENPUrOAHBIMW AN1S1 UCNOMNBb30BaHMS MO Ha3HAYEHUIO;

agpec (MecTo HaxoxgeHusi), WPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWEe) W3roTOBUTENS
(vcnonHuTens, npogasua), YMNOMHOMOYEHHOW OpraHu3auun WM YMNOfHOMOYEHHOrO WHAMBWUAYaNbHOIO
npegnpyHUmarens, uMnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obasarensHOM NOATBEPXKAEHNM COOTBETCTBMSA TOBapOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTatbu 7 HacToALWEro 3aKoHa;

(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(popMaLMio O NpaBmnax NPoAaxy ToBapOB (BbINOMHEHUSA paboT, okaszaHus ycnyr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OydeT BbINOMHATL paboTy (okasbiBaTb yCryry), u
NHOPMALIMIO O HEM, ECIM 3TO MMEET 3HaYeHne, NCX0Asa 13 xapaktepa paboTbl (ycnyru);

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHWe (OHOrpaMM Mpu OKasaHUW pasBrnekaTenbHbIX YCNyr UCMOMHUTENAMMU
My3bIKarnbHbIX NPOM3BEOEHNNA.

(ab3au BBegeH denepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

Ecnu npnobpeTtaembin noTpebutenem ToBap Obii B ynoTpebneHnn nnm B HEM yCTPaHANCA He4oCTaToK
(HepocTaTku), noTpedbutento gormkHa bbiTe NpegocTaBneHa MHpopmMauust 06 aTom.

3. WHdopmaums, npegyCcMOTpeHHas MNYHKTOM 2 HacTodAWen cTaTbW, AOBOAUTCA A0 CBeAeHUs
notpebuTenen B TEXHUYECKOW AOKYMEHTauun, npunaraemon Kk Topapam (pabortam, ycnyram), Ha aTUKeTKaXx,
MapKUPOBKOW MITM UHbIM CNOCOBOM, NPUHATHIM ANs OTAENbHbIX BUOOB ToBapoB (paborT, ycnyr). MHdopmauus
06 o0bsa3atenbsHOM NOATBEPXOEHUN COOTBETCTBMS TOBApPOB MpeacTaBnsieTcsa B Mopsgke m crnocobamu,
KOTOpble YyCTaHOBMEeHbl 3akoHogaTenbcTBoM Poccuiickon depgepaumm O TEXHUHECKOM PErynupoBaHuun, u
BKMOYaeT B cebs cBeaeHMst O HOMepe AOKYMEHTa, NOATBEpPXKAAMLEro Takoe COOTBETCTBMUE, O CPOKE ero
aencTemsa n o6 opraHMsauun, ero BblaaBLUEN.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (McnonHnTens)

1. Pexum paboTbl rocyqapCTBEHHbIX, MYHULUMNANbHbIX OPraHM3auuin TOProenu, ObITOBOrO M WHbIX
BMOOB obcnyxuBaHus notpebutenen ycTaHaBnMBaeTCs MO pPELUEHUIO COOTBETCTBEHHO OpraHoB
NCMNONHUTENBHOM BNnacTu cybbekTtoB Poccuickon ®egepaunm n opraHoB MECTHOTO CamoynpaBneHus.

2. Pexxum paboTbl opraHu3auun, OCyLLEeCTBRAAIWMX AEATENbHOCTb B chepax TOprosoro, 66ITOBOro u
WHbIX BUOOB OOCNyXMBaHMA MNOTpebuTenem u He ykasaHHbIX B MyHKTe 1 HACTOsWen cTaTbW, a Takke
NHAMBUAYanbHbIX NPeanpUHUMaTenen ycTaHaBnMBaeTCa MMM CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCNOMHUTENS) OOBOAUTCSA OO CBeAEHWUs noTpebuTenei uM [OImKeH
COOTBETCTBOBAaTb YCTaHOBEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb W3roToBUTENs (UCNOMHWUTENS, MpoAdaBua) 3a HeHaanexatlyto
nHdopmaumio o ToBape (pabote, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun notpebutento He NpefocTaBneHa BO3MOXHOCTb HE3aMeaTMTENbHO NOMYYUTb NPU 3aKNHYEHUN
Joroeopa uHcopmaumio o ToBape (pabote, ycnyre), oH Brnpase notpeboBaTth OT NpogasLa (MCNONHMTENS)
BO3MeELLEHNs1 YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKITOHEHMEM OT 3aKJIHOYEeHUs OO0roBopa, a ecnu
[JOrOBOp 3aKIOYEH, B Pa3yMHbIN CPOK OTKa3aTbCHA OT ero UCMosfiHEHMs U NoTpeboBaTh Bo3BpaTa yniadeHHOM
3a TOBap CyMMbl 1 BO3MELLLEHUS OPYTMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONMHEHMs JoroBopa MoTpedbutens 06si3aH BO3BpaTUTL ToBap (pesynsrar paboTsl,
YCInyru, ecrnv aTo BO3MOXHO MO UX XapakTepy) npoaasuy (MCMONMHUTENIO).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNMpopaseL, (MCNONHUTENb), HE NPEAOCTaBMBLLMI NOKYNaTeno NOMHOW U AOCTOBEPHON MHOPpMaLUK
0 ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHy nyHkTamu 1 - 4 ctatbu 18 wnu
nyHKTOM 1 cTaTtbun 29 HacTosiero 3akoHa, 3a HegocTaTku ToBapa (paboThl, yCryru), BO3HUKLIME MOCIE ero
nepegayv notpebutento BCreacTeme OTCYTCTBUS Y HEMO Takow MHAdopMauuu.

(n. 2 BBegeH dPepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

3. Tlpy npuunHeHMM Bpeda KW3HW, 300POBbIO U UMYLLECTBY noTpebuTenst BCRnepcTeme

HenpeaoCTaBMNeHUss eMy MOMHOM M OOCTOBEpPHOW WHopmaumm o ToBape (paboTe, ycrnyre) notpebutens
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BripaBe noTpeboBaTb BO3MELLEHUSA Takoro Bpeda B Nopsiake, npeaycMOTpeHHOM cTatber 14 HacTosulero
3akoHa, B TOM YuMCrle NOSIHOrO BO3MELLEHMWS YObITKOB, NMPUYNHEHHBLIX NPUPOAHBEIM 06beKTaM, HaXoAALMMCS B
cobCcTBEHHOCTU (BnageHun) notpedburens.

(n. 3 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccmoTpeHun TpeboBaHun noTpebutens O BO3MeLLeHUMM YObITKOB, MPUUYNHEHHBIX
HeLOCTOBEPHOM WM HEeQOCTaTOMHO MOMHOW MWHpopMauuer o ToBape (paboTte, ycnyre), Heobxognmo
NUCXOOWUTb W3 MPeAnonioXeHnss o6 OTCYTCTBUM Yy MOTPeduTens chneumnanbHbiX MO3HaHWW O CBOWCTBAax U
XapakTepucTukax Toeapa (paboTbl, ycnyru).

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOMHMTENS, Npodasua, YyNOoTHOMOYEHHOW opraHu3auum
WNM  YNONMHOMOYEHHOrO WHAMBWAYyaAnNbHOrO npeanpuHUMaTtens, uMmnopTepa) 3a HapyleHuve npas
notpeburenen
(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen M3rotoBUTENb (MCMOMHUTENb, NpoAaseL, YNONMHOMOYEeHHas
opraHusauusi  MnM  YNONIHOMOYEHHbIM  MHAMBMAYalbHbIA  NpeanpuHuMaTenb,  UMMMopTep)  Hecet
OTBETCTBEHHOCTb, MPEQYCMOTPEHHYO 3aKOHOM UITN JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn wnHOe He YCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPebuTento, noanexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOWMKM (MEHW), yCTaHOBMEHHOM 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeyCcTonKku (NeHun) n Bo3MeLLeHne yObITKOB He 0cBOGOXAaloT M3roToBUTENS (MCNOMHUTENS,
npogasLa, YNONHOMOYEHHYIO OpraHuM3auuto UM ynorHOMOYEHHOTO WHAMBWUAYarbHOMO NpegnpuHMMaTtens,
nMmnopTepa) oT UCNOSNHEHUS BO3NOXEHHbIX Ha HEro 0bsi3aTensCcTB B HaType neped notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. NarotoBuTEnb (MCMNOMHUTENb, MpOAaBel, YNONMHOMOYEHHAa OpraHusaumst UM yrnorHOMOYEHHbIN
UHAMBUAOYanbHbIA NpeanpuHUMaTenb, UMNopTep) ocBOGOXAAeTCs OT OTBETCTBEHHOCTW 3a HEWCMOSIHEHWE
00s3aTenbCTB MM 3@ HeHaanexallee WCMoNHeHne o653aTenbCcTB, €CNU OOKaXEeT, YTO HEMUCMOSNIHEeHune
005a3aTenbCTB UK NX HEHaaexallee UCMoSTHeHNE NPOM30LLIIO BCNeACTBNE HEMPEOOONIMMON CUMbl, a Takke
MO MHbIM OCHOBAHWSIM, MPEeOYCMOTPEHHbIM 32KOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutensa o6 ynnate HeycTOMKWM (MeHW), NPedyCMOTPEHHOW 3aKOHOM WMu
OOroBOpOM, Mofgnexar YAOBMEeTBOPEHWIO M3rOTOBUTENEM (MCMOMHUTENEM, MpoAaBLOM, YNONMHOMOYEHHOM
opraHusauvMen  UnM  yrnoriHOMOYEHHbIM  UHAMBUAYyanbHbIM  NpeanpuHUMaTteneM, MMMOpPTEPOM) B
0o6poBoONbLHOM Nopsake.

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpwn yooenetTBopeHnn cynom TpeboBaHuin NnoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, Cy4 B3bICKMBaET
C wu3rotoBuTens (MCMONHWUTENsl, NpoAdaBua, YMNOMHOMOYEHHOW OpraHu3auMn UNu  YNorHOMOYE€HHOro
WHAMBUOYaNbHOrO npeanpuHUMmaTtensl, umnopTepa) 3a HecobniogeHwe B OOOPOBOSLHOM  MoOpsigke
yOOBMNETBOPeHMs TpeboBaHui notpebutens wrtpad B pasmepe NATbLAECAT MPOLEHTOB OT CYMMbI,
NPUCYXOEHHOW CyAoM B Nonb3y notpebutens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3ageBneHvem B 3awuTy npaeB notpebutenss BbICTynawT obLecTBeHHble 06beanHeHus
notpebutenen (Mx accoumaumun, COH3bl) UMM OpraHbl MECTHOIO CaMOyMnpaBreHusl, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO LTpada nepedncnsoTcs ykasaHHbIM o6beanHeHUsM (MX accoumauusm, corsam) unm
opraHam.

KoHcynbraHTtlntoc: npumedaHue.
O Bo3MelLeHUN Bpeaa, NPUYNHEHHOTO BCNEACTBUE HEQOCTATKOB TOBAPOB, paboT UM yCcnyr cM. Takke
naparpad 3 rnasbl 59 'K P®.

Cratba 14. WmyllecTBeHHas OTBETCTBEHHOCTb 3a Bpend, NPUYMHEHHbIN BCNeACTBUE HeOOoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIV XMU3HW, 300POBbI0 UM UMYLLECTBY NoTpebuTenst BCreacTBMe KOHCTPYKTMBHbIX,
NMPOV3BOACTBEHHbIX, PELENTYPHbIX WM  WHbIX HEOOCTaTKOB ToBapa (paboTbl, YyCryru), MOANEXWT
BO3MELLIEHUIO B MONTHOM 00beMe.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOro BCreacTBMe HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a fobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOTO, COCTOSIT OH B [JOFOBOPHbLIX OTHOLLEHMSIX
C NpoAaBLIOM (MCMOSTHUTENEM) UITN HET.

3. Bpea, NpUYMHEHHbIA XWM3HW, 340POBLI0 UMM MMYLLECTBY NOTPEOUTENS, NMOANEXUT BO3MELLEHWIO,
€cnu Bpea NpUYMHEH B TeYEHWe YCTaHOBNEHHOrO cpoka crny0bl Unv cpoka roaHocTu ToBapa (paboTbl).
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Ecnu Ha ToBap (pe3ynbrat paboTbl) 4OMmKeH 6bITb YCTAHOBMNEH B COOTBETCTBUM C NYHKTaMu 2, 4 cTatbu
5 HacTosiero 3akoHa Cpok Cnyx0bl MM CPOK rOAHOCTU, HO OH He YCTaHOBIEH, G0 noTpebuTento He Gbina
npegocTtaBneHa nonHass U OOCTOBepHast MHGOpMauMs O Cpoke cnyxObl MnnM cpoke rogHocTu, nmbo
notpebutens He GbiN NPONHPOPMUPOBAH O HEOBXOOUMbBIX AEUCTBUAX MO MUCTEYEHUU CpOKa CryxObl mnu
CpOKa rogHOCTM M BO3MOXHbIX MOCMNEACTBMAX NPU HEBLINOMHEHMM YKa3aHHbIX AencTBui, nubo ToBap
(pesynbrat paboTbl) NO UCTEYEHUN ITUX CPOKOB MpeacTaBfsieT ONacHOCTb ANS XW3HWM M 300pPOBbsl, Bpen
NOANEXNT BO3MELLIEHMIO HE3AaBUCMMO OT BPEMEHMW €0 NPUYNHEHNSI.

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTcTBMM C MYyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa M3roToBWUTENb (MCMONHUTENbL) He
yCTaHOBUIT Ha ToBap (paboTy) CpoK cnyxObl, Bped noasnieXXuT BO3MELLEHUNIO B Cryvyae ero npuuvHeHus B
TeYyeHne OecsATn NeT Co AHS nepefayn ToBapa (paboTtbl) NOTpeduTento, a ecnv AeHb nepeaadn yCTaHOBUTb
HEBO3MOXHO, C AaTbl U3roTOBMNEHNSI TOBapa (OKOHYaHWs BbINONHEHNST paboThl).

Bpen, npuuMHeHHbI BCNeAcTBME HEAOCTATKOB ToBapa, MOANEXUT BO3MELLEHWUIO MPOAaBLOM UMK
N3roToBMTENEM TOBapa No BbIGOpy NOTepneBLUEero.

Bpea, npuuMHEHHbIM BCNEACTBME HeOoCTaTKOB paboTbl unu  ycnyru, MOAMNEXUT BO3MELLEHMIO
WCMNOMNHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpend, NPUYMHEHHbIA XW3HU, 300POBbHO
NN MMyLLEecTBy NoTpebutens B CBA3U C UCMOMb30BaHMEM MaTtepuanoB, 060pynoBaHMS, UHCTPYMEHTOB U
WHbIX CpeacTB, HeoOXoOAWMbIX Ansi MPOM3BOACTBA TOBApPOB (BbIMOMHEHUs paboT, okasaHus  ycryr),
HEe3aBUCUMO OT TOrO, MO3BOJIAN YPOBEHb HAYYHbIX N TEXHNYECKUX 3HAHWUI BbISIBUTb MX 0CODOble CBOMCTBA UMK
HeT.

5. N3rotoButene (MCnonHWTEmNb, NpogaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CMW OOKaXET, YTO
Bpeq NpuYvHEeH BCNeacTBMe HeNpeodonvMMOn CUrbl NNy HapyLeHns notpebutenem yCcTaHOBMEHHbIX NpaBus
NCMNONb30BaHUSA, XpaHeHWs Ny TPaHCMOPTMPOBKK ToBapa (paboTsl, ycnyru).

KoHcynbranTlntoc: npumedvaHme.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 masbl 59 'K Po.

Cratbs 15. KomneHcaums moparnbHoro Bpeaa

MopanbHbli  Bped, MNPUYMHEHHBIM  MOTPebuTento  BCNEACTBME  HApYLUEHUS  U3rOTOBUTENEM
(ncnonHuTenem, npodaBUOM, YMOMHOMOYEHHOW OpraHu3auven UnmM ynorTHOMOYEHHbIM WHAMBUOYalNbHbIM
npegnpuvH1umarenem, UMNopTepoM) npas NoTpedbuTens, NPeayCMOTPEHHbIX 3aKOHaMu 1 NPaBOBbLIMU akTaMu
Poccunckon ®egepaunn, perynmpyowiMMmm OTHOLLEHMS B 06nacTu 3awmTbl NpaB notpeduTenen, NOANEXuT
KOMMeHcaunn npuyMHuTENneMm Bpeda npu Hanuuuu ero BuHbLL. Pa3mep KoMreHcauumM moparibHOro Bpefa
onpefensieTca cygoM 1 He 3aBUCUT OT pasMepa BO3MELLEHUA UMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusa mMoparnbHOro Bpefa OCYLUECTBIISAETCSH HEe3aBMCUMO OT BO3MELLEHUS MMYLLECTBEHHOTO

Bpeda M NOHECEHHbIX NoTpebutenem yobITKOB.

Cratbs 16. HegencTButTenbHOCTb YCNOBUIA 4OroBOpa, YLLEMIIAOLWMX Npasa notpeburens

1. YcnoBua pJoroBopa, yuwemnsawwme npasa notpebutens No CpaBHEHWK C MpaBunamu,
YCT@HOBIEHHLIMU 3aKOHAMWU WIN MHBIMW NPaBOBbIMK akTamu Poccuiickon degepaumm B obnactun 3awmrhbl
npae notpeduTenemn, NPU3HaKTCA HEAENCTBUTENBHbLIMMU.

Ecnu B pesynbrate ucnonHeHwWst 4OroBopa, ywemnswowero npasa notpebutens, y HeEro BO3HUKIM
yObITKM, OHW NoANexaT BO3MELLEHNIO N3roToBUTENEM (MCMONMHUTENEM, NMPOLABLIOM) B NOMIHOM obbeme.

2. 3anpewaetcsa obycnosnueatb npuobpeTeHne opHuX ToBapoB (pabot, ycnyr) obAsaTenbHbIM
npuobpeteHmem wWHbIX TOBapoB (pabot, ycnyr). YO6biTkM, MpuUYMHEHHble noTpebutento BcneacTeue
HapylleHusl ero npaea Ha cBOOOOHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCA MNpPOAaBLOM
(ncnonHuTenem) B NonHoM obbeme.

3anpelaetca obycnosnueaTtb YOOBMETBOpeHUE TpebGoBaHWA MoOTpedbutenen, npeabaBnseMbiX B
TeYeHWe rapaHTMIHOIO CPOKa, YCIOBUAMM, HE CBA3AHHBIMK C HegocTaTkamMmu ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

3. MNpopgasel, (McnonHMTEnNb) He BnpaBe 6e3 cornacus nNoTpebutens BLINOMHATL AOMNOMHUTENbHbIE
paboTbl, ycriyrn 3a nnaty. [NoTpebutens BnpaeBe OTKa3aTbCs OT OnnaTtbl TakMx paboT (ycnyr), a eCcnm OHu
onnayeHsbl, NoTpebutens BnNpase notpeboBaTtb OT Npodasua (MCNOMHMTENS) Bo3BpaTa ynravyeHHONW CyMMbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 17. CynebHas 3awmta npaB notpedburtenen

1. 3awmTa npae noTpebuTenei ocyLLeCTBAETCA CyOOM.
2. Vickn o 3awuTe npas notpebutenei MoryT GbiTb NpeabsaBneHbl No BbIGoOpy UcTua B cyq No MecTy:
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HaXOXOEHUs1 OpraHn3aLMn, a ecrnim OTBETYMKOM SIBMSIETCS UHAMBUAYANbHbIA NpeanpuHuMarenb, - ero
XUTENbCTBA;

XuTenbcTBa unu npebbiBaHus UCTUa;

3aKIMYEHUST UMW UCTIONHEHWsT JOoroBopa.

Ecnu nck k opraHnsaummn BelTEKAeT U3 OeATENBHOCTU ee dunmnana unu npeactaBuTenbCTBa, OH MOXET
ObITb NPeabsBIEH B Cy N0 MECTY HAXOXAEHUsI ee dmnmana unv npeacraBuTenbCTBea.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTpebutenu, uHble UCTUbI MO MWCKaM, CBsiI3@aHHbIM C HapyleHvem npaB noTpebuTenein,
ocBOGOXOalTCS OT ynnaThl roCyAapCTBEHHOW MOLUNMNHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
denepauum o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA MPAB NMOTPEBUTENEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa notpebutens npu obHapyxeHn B ToBape HEAOCTATKOB
(8 peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebuTenb B cnydyae obOHapyXeHUss B ToBape HeOOCTaTKOB, €Cl OHW He Obinv OroBOpEHbI
npogasLoM, MO CBOEMY BbIGOpY BrnpaBse:

noTpeboBaTh 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e Mogenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrol Mapku (Mogenw, apTvkyra) C COOTBETCTBYHOLLMM
nepepacyeToM MoKynHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLEHUS MOKYMHON LieHbI;

notpeboBarb HesamegnuTenbHoro 6e3BO3ME3QHOr0  yCTpaHEeHUs HedoCTaTkoB TOBapa  Wnm
BO3MELLEHNSI paCXOA0B Ha UX UCnpasneHme notpedbutenem nnu TpeTbUM NULOM;

OTKa3aTbCA OT UCMOMHEHMS OOrOBOpa Kynnu-npogaxu n notpeboBaTtb BO3BpaTa ynnadyeHHow 3a ToBap
cymmbl. Mo TpeboBaHMIO NpoaaBLa 1 3a ero cYeT NOTpeduTeNb AOMKEH BO3BPATUTL TOBAp C HeA4OCTaTKaMMU.

Mpu atom notpebutene BnpaBe NoTpeboBaTh Takke MOMHOIO BO3MELLEHUS YObITKOB, NMPUYUHEHHBIX
eMy BCMNeACcTBME Mpodaxu ToBapa HeHaanexawlero kadyecrtBa. YObITKM BO3MeLlalTcA B CPOKM,
YCTaHOBIEHHbIE HAaCTOALMM 3aKOHOM 4118 YAOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHuiA noTpeduTens.

B oTHOLLEHMM TEXHMYECKN CMOXHOIO TOBapa notpebuTtene B cryyae obHapy)XeHUss B HEM He[oCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHMS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniavyeHHoW 3a
TakoW TOBap CyMMbl MO0 MpeabsiBUTb TpeboBaHWEe O ero 3amMeHe Ha TOoBap 3TOM XXe Mapku (Mogenw,
apTvKyna) unu Ha Takou >xe ToBap APYrov Mapku (Mogenu, apTuKyrna) ¢ COOTBETCTBYIOLUM NepepacyeTom
MOKYMHOM LIEHbI B TEYEHNE NATHAALAaTU OHEN CO AHSA nepedayun notpebuTento Takoro Toeapa. 1o ncreveHmm
3TOro CpoKa ykasaHHble TpeboBaHMs nognexar yaAoBEeTBOPEHNIO B OOHOM U3 CreAYLWMX ClyYaes:

obHapyeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLEeHMe YCTaHOBMEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHWsl TOBapa B TEYEHME KaxZoro roga rapaHTUMHONO Cpoka B
COBOKynHocTM Goree 4em TpuauaTb [OHEW BCReACTBME HEOOHOKPATHOrO YCTPAHEHMS ero pasfnyHbIX
HeLoCTaTKOB.

[MepeyveHb TEXHMYECKN CNOXHbIX TOBaApOB yTBepxaaetcd NpasutensctBoM Poccuiickon degepauuu.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yKkazaHHble B MyHKTe 1 HACTOSLLEN CTaTbU, NPEObSBASITCA NOTpebuTenem npogasuy
6o yNnonHOMOYEHHOW OpraHn3aumm Unm ynoriHoMOYeHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENHO.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens BnNpase npeabsiBUTL TpeboBaHWS, yKasdaHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HacTosWwen  cTaTbW,  WU3rOTOBUTEMO,  YMONTHOMOYEHHOM  OpraHu3auum  Wnu  yrnoriHOMOYEHHOMY
WHONBMAYANbHOMY NPEANPUHUMATEND, UMMOPTEPY.

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npegbsiBneHus atux TpeboBaHwWi noTpebuTenb BrpaBe BO3BPATUTL W3TOTOBMTEMD WU
UMNopTEpPY TOBap HEHaAmNeXallero kayecTsa U NnoTpeboBaTh BO3BpaTa yniavyeHHOM 3a HEro CyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®eaepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OrtcytctBME y noTpebutenss KacCoOBOrO WM TOBApHOrO 4eka NMBO WMHOMO [OKYMEHTa,
yOOCTOBepsilOWMX akT M YCroBWUst TMOKYMKM ToBapa, He SBNSIETCS OCHOBAaHWEM Afs OTkasa B
YAOBIETBOPEHNM €ro TpeboBaHUN.

Mpopasel (M3roToBUTENb), YNOMHOMOYEHHAs OpraHM3aumst UNu ynoriHOMOYEHHbIA MHOMBUOYAIbHbIN
npeanpuHUMaTenb, uMnoptep o06s3aHbl MPUMHATH TOBAp HeHaanexailero kadectBa y noTtpebutens u B
cnyyae HeoOXooMMOCTWM MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaBe yyacTBoBaTh B
NpoBepKe kadecTBa ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B cnyyae cnopa O npuyMHax BO3HUKHOBEHUS HeOOCTaTKOB ToBapa npofasel, (M3roToBUTENb),
YMNOMHOMOYEHHAs OpraHvM3auMs uUnu YMNOrHOMOYEHHbIN WHAUBMAYANbHLIN NpeanpuHUMaTenb, MMMopTep
005A3aHbl MPOBECTM 3KCNepTu3y ToBapa 3a CBOW CYET. JKCnepTusa ToBapa MpOBOOAUTCS B CPOKM,
ycTaHoBneHHble cratbammn 20, 21 1M 22 HacTtoswero 3akoHa AN YAOBMETBOPEHUSA COOTBETCTBYHOLLMX
TpeboBaHun notpebutens. MNMotpebutens BNpase NpMCyTCTBOBATb NPU NPOBEAEHUM SKCMEPTU3bl TOBapa U B
cryyae Hecornacusi ¢ ee pesynsrataMum OCropuTb 3ak4eHne Takon aKCnepTusbl B CyaebHOM nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrate akcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HeLoCTaTKM BO3HWKNIW BCreacTBue
0bCTOATENLCTB, 3a KOTOPbIE He OTBeYaeT npogasel, (M3roToBuTeEmNb), noTpebutens obsA3aH BO3MECTUTb
npogasLy (M3roToBMTEMHD), YMOMHOMOYEHHOW OpraHn3auun WM YnorHOMOYEHHOMY WHAUBMOYaIbHOMY
npegnpyHUmarento, MMNopTepy pacxodbl Ha MpoBedeHWe 3KCNepTusbl, a Takke CBfA3aHHble C ee
npoBeAeHNeM pacxofbl Ha XpaHeHWe 1 TpaHCNOPTUPOBKY ToBapa.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpogaeey  (M3roToBUTENb),  YMNOMHOMOYEHHAs  OpraHu3auus UM YNONHOMOYEHHbIN
WHAMBMAOYanbHbIA NpeanpuHUMarens, MMMIopTep OTBEeYaeT 3a HegocTaTku ToBapa, Ha KOTOPbIA He
YCTaHOBMNEH rapaHTUMHBLIN CPOK, ecrin noTpebuTenb AOKaXeT, YTO OHW BO3HWMKNW OO nepedadyn ToBapa
noTpeduTento unm No NpMYMHam, BO3HMKLLUM O 3TOr0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOweHun ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTWUiAHbIA CPOK, MNpoAaseL, (M3roToBUTENb),
YMONHOMOYEHHAsi OpraHu3auus WM YMOoNHOMOYEHHbI WHAMBUAOYANbHbLIA NpeanpuHMMaTenb, MMMIopTep
OTBEYaeT 3a He[oCTaTKM TOBapa, €CNU He [JOKaXeT, YTO OHW BO3HWKNM Mocfne nepejadn ToBapa
notpebutentio BCrneacTBME  HapylweHus noTpebuTenem MpaBun  WCMOMb30OBaHUSA, XPaHEHUs  wUnu
TPaHCNOPTMPOBKM TOBapa, AEUCTBUI TPETbUX UL, UM HENPEOAONMMOW CUMbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. [JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nATW KunorpammoB ANS PEMOHTA,
YUEHKW, 3amMeHbl M (unu) BO3BpaT MX NOTPEeObUTENI0 OCYLLECTBASAKTCA cunamm U 3a CcHeT npojasua
(nsrotoBuTEnS, YNONTHOMOYEHHOWN opraHusaumm unm YMOSTHOMOYEHHOIO MHOMBUOYaNbHOIO
npegnpvHumarensi, uMmnoprtepa). B cnyvyae HencnonHeHus JaHHOW 00S3aHHOCTW, @ TakkKe Mpu OTCYTCTBUM
npogaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHvM3aumM Wnn  YMONIHOMOYEHHOrO MHAVBMAYaNbHOIO
npegnpuHUmarensi, MMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaBka M (Unn) Bo3BpaT yKasaHHbIX
TOBApoOB MOryT OCYLeCTBNSATbCS notpebutenem. MNpu 3TOoM npogaBel (M3roTOBUTENb, YNOMHOMOYEHHas
opraHusaums Unu ynosIHOMOYEHHbIW MHAMBWUAYArbHbBIA NpeanpuHuMaTens, umnoprep) obsi3aH BO3MECTUTb
noTpebuTento pacxoabl, CBA3aHHbIE C 4OCTaBKOW U (MMM) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbssneHus notpebutenem TpeboBaHnii B OTHOLLEHMW HEQOCTATKOB ToBapa

1. MNoTtpebuTtens BNpaBe NpeabsBUTbL NPegyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus
K npogaBLly (M3roTOBUTENHO, YMOMHOMOYEHHOW OpraHvM3auuM WUnu YNoriHOMOYEHHOMY WHOUBMAYaNbHOMY
npegnpyHUMarento, umnopTepy) B OTHOLUEHMW HeOOCTaTKOB TOBapa, €Criv OHM OOHapyXeHbl B TeveHue
rapaHTUMNHOrO CpoKa UIM cpoka rogHOCTMW.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapOB, Ha KOTOPblE rapaHTUMAHbIE CPOKW WM CPOKM TFOOHOCTM HEe YCTaHOBIIEHBI,
notpebutens BnpaBe NpeabsBUTbL YKa3aHHble TpeboBaHUS, ecnu HegocTaTkM TOBApoOB OOHAapyXeHbl B
pasyMHbIA CPOK, HO B npefenax AByX NET CO AHS nepejayn nx norpebutento, ecnu Gonee AnuTenbHble
CPOKW He YCTaHOBIEHbI 3aKOHOM UITM LOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHBIA CPOK TOBapa, a TakkKe CPOK ero Cryxbbl UCUNCIISETCS CO AHS nepefayvv ToBapa
noTpebuTento, ecnu MHoe He NpedycMOTPEeHO O0roBopoM. Ecnu geHb nepegayn yCTaHOBUTbL HEBO3MOXHO,
3TU CPOKU UCHUCTISIIOTCA CO OHSA U3rOTOBMNEHNS TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce30HHbLIX TOBapoB (00YyBW, oaeXabl U MPOYUX) STU CPOKM MCHUCTIAIOTCA C MOMEHTa HaCTYNIeHns
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMNSIEHUS KOTOPOro OMNpefensieTcs COOTBETCTBEHHO CyObekTamu
Poccuiickon degepaummn ncxoast M3 KNMMaTUYECKMX YCIIOBUIN MECTa HAXOXAEHUS NoTpedbuTenen.

Mpu npogaxe ToBapoB No obpasuam, MO MOYTE, a TAKKe B CryyasiX, €Criv MOMEHT 3aKIo4eHus
JOroBopa Kynnu-npogaxu W MOMEHT [MepegayuM ToBapa noTpebuTento He COBMagaltT, 3TU  CPOKU
NCYMNCNIAOTC CO [OHA [JOCTaBkM ToBapa notpebutento. Ecnv notpebutens nuweH BO3MOXHOCTU
NCNomnb30BaTb TOBAp BCreACcTBME OOCTOATENLCTB, 3aBUCALLMX OT NpoAasua (B YaCTHOCTU, TOBAp HyXaaeTcs
B CreumarnbHOM YCTaHOBKE, NOAKIIOYEHNN UM cOOpKe, B HEM MMEIKOTCS HEAOCTaTKN), rapaHTUMHBINA CPOK He
TeYyeT A0 YCTpaHeHusa nNpodaBLOM Takux 0b6CToATenbCTB. ECnn aeHb OOCTaBKM, YCTAHOBKM, MOLKITHOYEHMS,
cOOpKM TOBapa, YCTpaHEHUS 3aBUCALLMX OT npoAaBua obCToATenbCTB, BCreACTBME KOTOPbIX NOTpebuTenb
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He MOXET UCMoNb3oBaTh TOBap MO Ha3Ha4YeHUIo, ONpPeaennTb HEBO3MOXHO, 3TU CPOKN UCHUCTIAKOTCA CO AHA
3aKnYeHns Jorosopa Kynnu-npogaxu.
(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL, uckntodeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpedensieTcs nepuoaoMm, UCHUCNAEMbIM CO AOHSA M3rOTOBMEHMS ToBapa, B
TEeYEeHNEe KOTOPOro OH MPUroAeH K UCMOMb30BaHWI0, MW AATOW, 4O HACTYMNIIEHNs KOTOPOW ToBap MPUrogeH K
NCMONb30BaHMUIO.

MpoJomKMTENBHOCTL CPOKa rOQHOCTM TOBapa AOIMKHA COOTBETCTBOBATL 06a3aTenbHbIM TpeboBaHUsM
k 6esonacHocTh ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUNHbIE CPOKM MOFYT YyCTaHaBMMBATbCS Ha KOMMIEKTYHOLIME M3OENUS U COCTaBHblE 4acTu
OCHOBHOIO ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOWME M3OENnA U COCTaBHbIE YacTu UCUUCNSIOTCH B
TOM X€ NopsiaKe, YTO U rapaHTUIHBIN CPOK Ha OCHOBHOW TOBap.

[apaHTWHbIE CPOKM Ha KOMMMEKTYOLWMe M3genusa n coCTaBHble YacTu ToBapa CHMTaKTCH paBHbIMM
rapaHTMNHOMY CpOKYy Ha OCHOBHOE u3fenve, ecnv MHOe He YCTaHOBMNEeHO AoroBopom. B cnydvae, ecnu Ha
KOMMNMeKTyLwee n3genve 1 CocTaBHy YacTb ToBapa B JOrOBOPE YCTAHOBMEH rapaHTUMHLIA CPOK MEHbLUEN
NPOOOMKUTENBHOCTU, YEM FapaHTUNHBLIN CPOK Ha OCHOBHOE u3genue, notpebuTtenb BnpaBe NpeobsBUTb
TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMy KOMMMEKTYIOLWEro U3gennss 1 COCTaBHOM YacTu ToBapa, Npu ux
obHapyXeHUn B TeyYeHMe rapaHTUMHOIO CPOKa Ha OCHOBHOE MW3Jernue, ecrim MHOe He MnpegyCcMOTPEHO
O0roBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTywollee nsgenve yCTaHOBIEH rapaHTUMHBLIA CPOK GOMbLUEN NPOJOIHKUTENBHOCTMH,
YeM rapaHTUNHbBIN CPOK Ha OCHOBHOW TOBap, NoTpebutens Bnpase npeabsBuTb TpeboBaHMA B OTHOLLEHWM
HeQoCTaTKoB TOBapa NpW YCroBUW, YTO HeOOCTaTKM KOMMMEKTYIOLWEro M3genus obHapyXeHbl B TedeHue
rapaHTMNHOIO CPOKa Ha 3TO M3fenune, He3aBUCMMO OT UCTEYEHMS rapPaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HacTosllwen ctatbe, AOBOASATCA A0 cBedeHus notpebutens B nHdopmaumm o
TOoBape, NpeaocTaBnsaemMon noTpebuTento B COOTBETCTBUM CO cTaTtber 10 HacToswero 3akoHa.

5. B cny4yasx, korga npeayCMOTPEHHbIN JOrOBOPOM rapaHTUNHBIN CPOK COCTaBISET MeHee ABYX NeT U
HegocCTaTkn ToBapa obOHapyXeHbl NOTpedbuTenem No UCTEYEHUN rapaHTMHONO CpPoKa, HO B Mpegenax AByX
neT, noTpebutens BNpaBe NpeabsBUTb NPoAaBLy (M3roTOBUTENO) TpeboBaHUSA, NPeQyCMOTPEHHbIE CTaTben
18 HacTosiLero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTKM ToBapa BO3HWMKIW O ero nepegayvv notpedutento
UNM No NpUYMHaM, BO3HMKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBMEHUS CYLLECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTenb BnpaBe MNpeobsBUTb
N3roToBUTENIO (ynonHomoyeHHown opraHusaumm unm YMNOSTHOMOYEHHOMY VHAVBUAOYaNbHOMY
npegnpuHumarento, umnoprepy) TpebosaHue o 6e3BO3ME3OHOM YCTPaHEHUW TakMX HeQoCTaTkoB, ecnu
OOKaXKET, YTO OHW BO3HWKIM OO Mnepedayn ToBapa noTpedbuTento unm no npuynHam, BO3HUKLLIMM OO 3TOro
MOMeHTa. YkasaHHoe TpeboBaHue MOXET ObiTb NPeabsaABneHO, ecnu HegocTaTkM ToBapa ObHapyXeHbl Mo
ncTeveHnn OByX NneT COo AHA nepedadyv ToBapa noTpebuTento, B TeYeHUe YyCTaHOBMEHHOro Ha ToBap Cpoka
cnyxbbl NN B TeYeHWe AecAaTV MneT Co OHSA nepepadvv ToBapa notpebutento B criyyae HeyCTaHOBMNEHMWS
cpoka cnyxbbl. Ecnn ykazaHHoe TpebOoBaHMe He YOOBMETBOPEHO B TedeHMe ABaguatv OHEW CO AOHSA ero
npeobsBrneHnss notpebutenem wunn oOHapyXXEHHbI MM HeOOCTaTOK ToBapa SIBMASIETCS HeyCTPaHUMbIM,
noTpebuTenb No cBoeMy BbiOOPY BNpaBe NpedbsBUTb U3rOTOBUTEMD (YMONMHOMOYEHHOW OpraHvM3auun unm
YMONHOMOYEHHOMY MHOUBWAYANbHOMY NPeanpyHUMATENto, UMNOPTEPY) UHbIE NPELYCMOTPEHHbIE MYHKTOM 3
ctatb 18 HacToswero 3akoHa TpeboBaHWs MNU BO3BPATUTb TOBap W3roTOBUTEN (YNOMHOMOYEHHOM
opraHusaumMm unu ynorHOMOYEHHOMY WHAMBWUAYyarnbHOMY NpeanpvHMMaTtento, UMnoptepy) n norpebosatb
BO3BpaTa ynnayeHHON AeHEXHON CYMMbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HedoCTaTKOB ToBapa W3rotoBuTeneM (NpoAaBLOM, YMNONTHOMOYEHHOW
opraHusauven nnv ynonHOMOYEHHbIM MHANBMAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepoM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUst HeQocTaTKoB ToBapa He onpefeneH B NMCbMeEHHON ¢opme cornalleHnem
CTOPOH, 3TW HegocTaTkM [OMKHblI OblTb YCTpaHeHbl W3roToBUTENEM (NPoaaBLIOM, YMNONHOMOYEHHOW
opraHusauveinr  MNM  YNONHOMOYEHHbIM  MHAMBUAYyanNbHbIM  MpeanpuHUMaTeneMm,  MMMopPTEpPOM)
He3aMeaNUTENbHO, TO €CTb B MUHUMAabHbIA CPOK, 06 bEKTUBHO HEOBXOAUMBIN NS UX YCTPAHEHUS! C YYETOM
06bIYHO NpuMeHsieMoro criocoba. Cpok ycTpaHeHWsi HeQoCTaTKOB TOBapa, ONpeaensiemblil B MMCbMEHHOM
hopme cornalleHMem CTOPOH, HE MOXET MpPEeBLILLATL COPOK MSATb AHEN.

B cnyyae, ecnum BO BpeMs yCTpaHeHUs HEAOCTaTKOB TOBapa CTaHeT OYeBUAHLIM, YTO OHW He ByayT
yCTpaHeHbl B OnpefesieHHbI CormalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIoYUTb COrMalleHne O HOBOM
CpOKe YCTpaHeHWsi HegocTaTkoB, ToBapa. [lpyu 3TOM OTCYTCTBME HEOobXOauMbIX A1t YCTpaHeHus
HeOoCTaTKOB TOBapa 3anacHbIX YacTel (aetanen, Mmatepuanos), 060pyaoBaHMs UM NOAOGHbLIE NPUYUHBI HE
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SABMNSIOTCA OCHOBaHMEM ANSA 3aKMYeHUs1 COornalleHuMs O TakoM HOBOM CpPOKe M He ocsoboxaalT OT
OTBETCTBEHHOCTM 3a HapyLLEeHWe cpoka, ornpeaeneHHoro cornalleHmeM CTOPOH NepBoOHaYarnbHO.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLLEHUN TOBApOB ANUTENBHOMO NOMb30BaHUsS U3roTOBUTENb, NpoAaBel, IMbo yNonHOMOYEHHas
opraHusaumsi Mnu YnoriHOMOYEHHbIN MHOUBMAYAnNbHbLIA NpeanpuHUMaTtens 00s3aHbl Npy NpeabsBEHUN
notpebuTenem ykasaHHOro TpeboBaHusi B TpEXOHEBHbIA CPOK 6€3B03ME34HO NpefocTaBUTb NOTPeOUTENo Ha
nepuog pemMoHTa ToBap ONIUTENBHOTO  MONMb30BaHWUSA, Obnagalowuin  3TUMKU  XE€  OCHOBHbIMMU
noTpebuTenbLckMMM cBoOMCTBaMM, obecrnedvMB AOOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBapoOB ANUTENbHOMO
Monb30BaHUsl, Ha KOTOpble yKasaHHoe TpeboBaHWEe He pacnpoCTpaHsAeTcs, YcTaHaBnuMBaeTcs
MpasutenscTBoM Poccuinckon ®eagepauun.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUNHbLIA CPOK Ha HEro NpoaneBaeTcs Ha nepuos, B
TeYeHne KOTOpOro ToBap He WCnomnb3oBancd. YKasaHHbIi nepuog WCHMCNAEeTcs cO AHA obpalleHus
notpebutensa ¢ TpeboBaHveM 06 yCTpaHeHUM HeOOoCTaTKOB TOBapa A0 AHSA Bbldadn ero no OKOH4YaHuK
pemoHTa. [lpu Bblga4ye TOBapa W3roToBUTENbL (MpogaBel, YMNOMHOMOYEHHas oOpraHuM3auus  unu
YMNOMHOMOYEHHbIN UHAUBMAYANbHBLIN NpeanpuHUMaTens, umnoptep) obs13aH NpeaocTaBuTb B NMUCbMEHHOW
dopme noTpedbutento nHpopmauuio o gate obpaieHus notpebutens ¢ TpeboBaHnemM 06 ycTpaHeHuu
obHapyXeHHbIX UM HedocTaTkoB ToBapa, O [AaTe nepegaydn ToBapa noTpebuTenem Ansi ycTpaHeHus
HeQoCTaTKoOB ToBapa, O AaTe YCTpaHeHWs HedoCTaTKOB ToBapa C MX OnucaHvem, 06 WCMonb30BaHHbIX
3anacHbIX 4YacTax (geTanax, marepuanax) M O [fate Bblgayum ToBapa MOTPebuTento Mo OKOHYaHMK
yCTpaHeHMs HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Tpwn ycTpaHeHWM HeOoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLLEro WU3Aenust umnm
COCTaBHOW 4acTM OCHOBHOMO W3A4enus, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKM, HA HOBbIE
KOMMMEKTYIOLLee M3genne Nnm CoOCTaBHY 4aCTb OCHOBHOIMO U3denusi yCTaHaBNUBAETCH rapaHTUMHBLINA CPOK
TOM >X€ MPOOOSPKUTENBHOCTU, YTO M HA 3aMEHEHHble KOMMIEKTYKLWee u3genne Wnu COCTaBHYH YacTb
OCHOBHOIO M30eNnus, ecnn UHOe He NPeayCMOTPEHO OOMOBOPOM, U rapaHTUMNHBIA CPOK MCYUCASIETCHA CO OHSA
BblJa4yn NOTpedbuTento aToro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaznexallero kadectsa

1. B cny4ae oGHapyXeHusi noTpedbuTenemMm HegoOCTaTKOB ToBapa M MpeabsBneHus TpedboBaHus o ero
3ameHe npogasel, (M3roToBUTENb, YNONTHOMOYEHHAs! OpraHu3aums UM ynorHOMOYEHHbIN UHAMBUAYASbHbIN
npeanpuHUMaTernb, UMNopTep) 00s3aH 3aMEeHUTbL Takon TOBap B TEYEHNE CEMU OHEWN CO OHSA NpeabsBreHus
yKasaHHoro TpeboBaHus notpebutenem, a npyM HEOBXOANUMOCTM AONONHUTENBHOW MPOBEPKN Ka4yeCcTBa Takoro
ToBapa MpogaBLOM  (M3roTOBUTENEM,  YMNOSMIHOMOYEHHOW  OpraHusaumer Wnu  YynoriHOMOYEHHbIM
UHAMBUAOYaNbHLIM NpeanpuHUMarenem, UMNopTepoM) - B TedeHue ABaduaTu OHel co AHS NpeabsiBreHus
yKasaHHoro TpeboBaHus.

Ecnn y npopaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHu3auuMn WM  yrnorIHOMOYEHHOro
WHOMBUAOYanNbHOrO MNpeanpuHUMaTens, MMnoptepa) B MOMEHT npeabsBreHnss TpeboBaHMs OTCYTCTBYET
HeoOXoOMMbIN ONA 3aMeHbl TOBap, 3aMeHa [omkHa ObiTb MpoBedeHa B TeYEeHWe Mecsua COo [OHS
npeabsaBneHnst Takoro TpedoBaHus.

B parioHax KpawHero CeBepa W MNpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHnue notpebutenss o
3aMeHe ToBapa MOANEXMWT YOOBMETBOPEHMIO MO €ro 3asiBMIEHVMI B CPOK, HEOOXOAMMBIA ONsi oyepenHom
OOCTaBKU COOTBETCTBYHOLLEro TOBapa B 3TW paniOHbl, B Cry4ae OTCYTCTBMA y npogasua (M3rotoBuUTENs,
YMNONMHOMOYEHHOW OpraHu3aumMn UM ynoriHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHuMaTens, uMnoprtepa)
HeobxoaMMOoro st 3aMeHbl TOBapa Ha AeHb NPeabaABIEHUs yKa3aHHOro TpeboBaHus.

Ecnu gna 3ameHbl ToBapa Tpebyetcs 6onee cemu gHewn, no TpeboBaHuo noTpebuTtens npopasel
(n3rotoBuTene  NMOGO  YMONIHOMOYEHHAs  OpraHuM3auuMsi UM YMOJTHOMOYEHHbIA  MHAMBUAYaNbHbIV
npegnpuHUmarens) B Te4eHWe TpexX AHEN CO OHSA npedbsiBrieHus TpeboBaHUsA O 3aMeHe ToBapa o0bsi3aH
6e3B03Me3HO MpedocTaBUTb NOTPebUTENO BO BPEMEHHOE MOMb30BaHWME Ha Mepuop, 3aMeHbl ToBap
ONUTENBHOTO  MOMb30BaHUsA, 00najallWmii 3TUMKU  Ke OCHOBHBLIMW MOTPEOUTENBLCKMMM  CBOMCTBAMMU,
obecneymB ero gocTaBky 3a CBOW CHET. OTO NpaBWUIo He pPacrnpOCTPaHSETCsl Ha TOBapbl, NepeyYeHb KOTOPbIX
onpepensieTcsl B COOTBETCTBUM C MYHKTOM 2 cTatbk 20 HacTosLwero 3akoHa.

(8 peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero KayectBa AO/mkKeH ObITb 3aMEHEH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
ObIBLLMI B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUNHbLIA CPOK UCHNCIIAETCS 3aHOBO CO AHS Nepedayn ToBapa notpeburernto.

Cratbs 22. Cpoku yooBNeTBOPEHMS oTAeNbHbIX TpeboBaHUM noTpedbutens
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(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua notpedbutend O COpasMEpHOM YMEHbLUEHUU MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxogoB Ha UcnpaereHne HeJoCTaTKoB ToBapa notTpebuTenem unu TpeTbuUM NMLOM, BO3BpaTe ynnadeHHoN
3a TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLeHUU YObITKOB, NPUYMHEHHbIX NoTpebutento
BCMEACTBME Mpogaxu ToBapa HeHaanexauwlero kadectsa nmbo npegocTaBneHust HeHaanexalen
nHdopmaumMm O ToBape, noanexaT YOOBMETBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW
opraHusauven WnM yYrnoriHOMOYEHHbIM WHOVBUAYarnbHbIM NpeanpuHUMaTtenemM, UMNopTepoOM) B TeyeHue
OEeCSTN OHeN COo OHSA NpeabsaBeHns COOTBETCTBYOLLIEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb MpoAaBua (M3roTOBUTENS, YMNONHOMOYEHHOW OpraHu3aumMm unm
YMONMHOMOYEHHOIO  MHAMBUAYanNbHOro NpeanpuHMMartens, umnopTepa) 3a NPOCPOMYKY  BbIMONHEHMWS
TpeboBaHun noTpebutens
(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHune npegycMoTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHNE (3a4epXXKy BbINOMHEHUS) TpeboBaHMsA MOTpedbuTens O NpedoCcTaBreHUM eMy Ha nepuoa
peMoHTa (3aMeHbl) aHanorM4Horo ToBapa npogasel, (M3roToBWUTEfb, YMONIHOMOYEHHAs OpraHu3auus unm
YMOMHOMOYEHHBIN UHAMBUAYANbHbI NPeanpuHMMaTenb, MMNopTep), OOMYCTMBLUMIA Takue HapyLlueHus,
ynnaymBaet notpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe O4HOro NpoLeHTa LieHbl
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Llena ToBapa onpegensieTcs, Ucxods M3 ero LeHbl, CyllecTBOBaBLIEN B TOM MecTe, B KOTOPOM
TpeboBaHme noTpebutens OOMKHO ObiNO  ObiITb  YOAOBNETBOPEHO NpoAdaBuUOM  (M3rOTOBUTEMEM,
YMONMHOMOYEHHOW  OpraHu3aumMend WnM  YNOfIHOMOYEHHbIM  MHOUBMAYamnbHbIM  NpeanpuHMMaTenem,
UMNOPTEPOM), B AeHb A0OPOBOMBHOIO YOOBMNETBOPEHWS Takoro TpeboBaHWs unNu B AeHb BbIHECEHUS
cyaebHoro pelueHus, ecnv TpeboBaHne 4OOPOBONBHO YAOBNETBOPEHO He Bbino.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cniyyae HeBbINoNHeHUs TpeboBaHun NoTpebuTenst B CPOKKM, NpeayCMOTpeHHble cTatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpaBe NO CBOEMYy BbIOOPY MpeabsaABUTb UWHble TpeboBaHus,
yCTaHoBMneHHble cTatben 18 HacToswero 3akoHa.

Cratbsa 23.1. MNocneacteus HapyLeHUs NPOAABLOM cpoka nepegayv npeasapuTenbHO OMflavyeHHoro
ToBapa notpedurento

(BBegeHa PegepanbHbIiM 3akoHoM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npoaaxu, npegycMmaTpuBalowuin 0bs3aHHOCTb MNoTpebuTens npeasapuTensHO
onnartuTb ToBap, AOPKEH COAepKaTb YCNoBMe O CpoKke nepedadm Tosapa notpeburento.

2. B cny4yae, ecnv npopasel, MOMYYUBLUMA CYyMMY NpeABapuUTENbHOW Onnatbl B onpefeneHHOM
AOrOBOPOM KyNnu-MPOAaxu pa3mepe, He ucrnonHwun obs3aHHOCTb MO nepedade ToBapa noTpebuTtento B
YCTaHOBIEHHbIN TakuM AOrOBOPOM CPOK, MOTpebuTenb no ceoemy BbiIOopy Bnpase notpeboBaTtb:

nepenayu onnavyeHHoro ToBapa B yCTAHOBMEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbLHON onnartbkl ToBapa, He nepefaHHoro npoaasLoM.

Mpu atom notpebutene BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, NMPUYNMHEHHbIX
eMy BCNeACTBME  HapylleHusi  YCTaHOBMEHHOrO  [OrOBOPOM  KYMMM-Mpodaxu  Cpoka  nepedadv
npegBapuTenbHO OMfavYeHHoro Toeapa.

3. B cnyyae HapyweHus YCTaAHOBMEHHOrO [OrOBOPOM  KyMnM-Mpogaxu Ccpoka nepegayu
npegBapuTenbHO OMNMayYeHHOro ToBapa noTpebuTento npogasel, ynraynMBaeT emy 3a Kaxabli deHb
MPOCPOYKM HEYCTOWKY (MeHW) B pa3Mmepe MOOBVHbI NPOLEHTa CyMMbl NPeaBapuUTENbHON OnnaTel ToBapa.

HeycToika (neHn) B3bICKMBAeTCH CO [AHSA, Korga no AOroBopy Kynnu-npopaxu nepefada ToBapa
notpebuTenio AomkHa Obina 6biTb OCyllecTBneHa, 40 OHS nepejavn ToBapa noTpebuTenio unv Ao OHS
yooBneTBopeHus TpeboBaHusi noTpebutens o Bo3BpaTte emy npeaBapuTenbHO ynnadyeHHON UM CyMMbI.

Cymma B3bICKaHHOM NoTpebutenem HeyCTOMKN (MeHN) He MOXET NPEBbILLATL CYMMY NpeaBapUTENnbHON
onnarsl ToBapa.

4. TpeboBaHusi noTpebutenss o BO3BpaTe ynnayeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MeLLeHUM
ybbITKOB noanexar yAOBMETBOPEHWIO MpOoAaBLOM B TedeHue [ecATM AHEeW CO [OHS NpeabsBrieHus
COOTBETCTBYIOLLErO TPeboBaHUS.

5. TpeboBaHusi noTpebuTens, yCTaHOBMEHHbIE MNYHKTOM 2 HaCTOsWeW cTaTbW, He nognexar
YAOBNETBOPEHMIO, €eCcrnu npodaBel, [OKaXeT, YTO HapylleHue CpoKOB nepejavnm notpebutento
npegBapuTenbHO OMNMayeHHOro TOoBapa MNpOM3OLWIIO BCreACTBME HEMPEOodONMMON CUMbl UMW MO BUHE
notpedutens.
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Cratbs 24. Pacuetbl ¢ noTpebutenem B cnyvyae npuobpeTeHns UM ToBapa HeHaanexallero kayecraa

1. MNpwn 3ameHe ToBapa HeHaanexallero Ka4ectTsa Ha TOBap 3TOW e MapKu (3TUX e mogenu n (unm)
apTuKyna) nepepacyer LieHbl ToBapa He NPOM3BOAMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpu 3amMeHe TOBapa HeHaamnexalwlero KadectBa Ha TaKkow ke TOBap ApPYyron mapku (mogenw,
apTuKyna) B criyyae, ecnv LeHa ToBapa, Nnoafexallero 3aMeHe, HKe LieHbl ToBapa, NpeaoCTaBMeHHOro
B3aMeH, NoTpebuTenb OOMKeH AONMaTtuTb pasHuly B LEHax; B Clyvae, ecniv LieHa ToBapa, Noanexallero
3ameHe, BbILLE LieHbl TOBapa, NpegocTaBNeHHOro B3aMeH, pa3Huua B LieHax BbiMfavyvMBaeTcsl notTpedbuTento.
Llena ToBapa, nognexaiiero 3ameHe, OMNpedensieTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue
notpebutens He yooBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa M LieHa nepefaBaeMoro B3ameH
TOBapa onpeaensoTca Ha MOMEHT BbIHECEHUS CyJOM peLLEeHUs O 3aMeHe ToBapa.

(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHunst notpebutenem tpeboBaHnsa 0 copasmepHOM YMEHbLLIEHUN NOKYMHOW LiEHbI
TOBapa B pacyeT NpMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHus norpebutenem tpebosaHus 00
yUEHKEe Wunu, ecnu OHO [0OPOBOMbLHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWUS CYOOM peLleHust O
COpa3MepHOM YMEHbLLEHNN NOKYMHOW LIEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Tpn BOo3BpaTe TOBapa HeHaanexallero KkadecrtBa noTpedbuTens BnpaeBe TpeboBaTb BO3MELLEHWUS
pa3HULLbl MeXay LEeHOM ToBapa, YCTaHOBIIEHHOWN JOrOBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
O0OpOBONBHOIO  YAOBMNETBOPEHUS Takoro TpeboBauua wnu, ecnu TpeboBaHve [OOPOBOMBHO He
YLOOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPeLLEHMUS.

(n. 4 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagmnexallero kavecTtBa, MPOL4AHHOr0 B KpeguT, noTpeburtento
BO3BpaLLaeTCcd ynradeHHas 3a ToBap [OEHexHass CyMma B pasmepe MoralleHHOro KO [HI0 Bo3BpaTta
yKasaHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npegocTaBneHne kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 25. MNpaBo noTpebuTens Ha oGMeH ToBapa Haanexallero kayecTsa

1. ToTpebuTtenb BnpaBe OOMEHATb HENPOOOBOMLCTBEHHbIN TOBap HaAnexallero kadyectsa Ha
aHanorvyHbIi ToBap y npogasua, y KOTOpOro 3TOT ToBap Oblnl NMpMOGpeTeH, ecnu yKkas3aHHbI ToBap He
nogotuen no gopme, rabapurtam, hacoHy, pacLBeTKe, pa3Mepy U1 KOMMeKTauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb MMeeT npaBo Ha OOMEH HenpoO4OBONbCTBEHHOrO TOBapa Hagnexallero kadyecrtsa B
TeyYeHue YeTblipHaauaTn AHeN, He cYUTas AHS ero NoKynKku.

OBMmeH HenpodoBOMNbCTBEHHOMO TOBapa Hagnexallero kayectsa NpoOBOAUTCH, €CNU yKa3aHHbIA ToBap
He Bbin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIN BMA, NoTpebuTenbckne CBONCTBa, NNoMobl, abpuyHblie
AprblkK, a Takke MMeeTCs TOBapHbl YeK WM KacCcoBbll Yek Nnbo WMHOW NOATBEpXKAalowWwui onnarty
ykaszaHHOro ToBapa AoKyMeHT. OTCyTCTBME Yy NOTpebuTensa ToBapHOro Yeka UM KaccoBoro Yyeka nubo MHoro
noaTBepXaaroLLero onnaty ToBapa AOKYMEHTa He NULLIAET ero BO3MOXXHOCTW CCbINaTbCA Ha CBUAETENbCKue
nokasaHums.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawmx obMeHy No OCHOBaHUSAM, YKa3aHHbIM B HACTOsLWEN CTaTbe,
yTBepxaaetca Npasutenscteom Poccurickon degepavmu.

2. B cny4ae, ecnun aHanornyHbIn ToBap OTCYTCTBYET B NMpogaxe Ha AeHb obpalueHus notpebutens k
npogasLy, MOTpebutenb BnpaBe OTKa3aTbCs OT MCMOMHEHWs AOoroBopa Kynnu-npogaku u notpebosatb
BO3BpaTa YMIayeHHOM 3a YyKasaHHblA TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebuTtens o Bo3BpaTe
ynnayeHHoW 3a yKasaHHbI ToBap OEeHEXHOW CYMMbl MOANEXUT YAOBNETBOPEHUIO B TEYEHMEe Tpex AHEN Co
OHSA BO3BpaTa yKkasaHHOro Toeapa.

Mo cornaweHnio notpebutens ¢ npogaBuoM oOMeH ToBapa MOXET ObiTb NpegycMOTpPEH npu
MOCTYMNfeHNM aHanorMyHoro ToBapa B npogaxy. [lpogaBel o00sA3aH He3ameanuTenbHO COOOLINTL
noTpebuTento 0 NOCTYNNEHUN aHanorMYHoro ToBapa B NpoAaxy.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 26. YTpatuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. JucTaHUMOHHBIN cnocob npogau ToBapa

(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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1. [doroBop pO3HUYHOW KyNnu-npodaxu MOXeT ObiTb 3akmiyYeH Ha OCHOBaHUM O3HaKOMIEHMUS
notpebutensa c npeanoXeHHbIM MPOA4aBLOM OMMCaHWeM ToBapa MOCPEACTBOM KaTaroros, NPOCNEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSA3W (TENEBUM3MOHHOW, MOYTOBOW, paguOCBSA3M U APYrMX) UMW UHbIMU
WCKNIOYaoLWUMM BO3MOXHOCTb HENOCPeACTBEHHOIO O3HaKOMMEHUs noTpebutens ¢ Tosapom nmbo obpasuom
TOBapa Npu 3aknyeHnn Takoro 4oroBopa (OUCTaHLMOHHBIN cnocob npoaau ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBUOM OO0 3aKkMioYeHMs OoroBopa AormkHa ObiTb mMpegocTaBneHa notpebutento nHgopmaums
06 OCHOBHbIX NOTpebuTenbCkUx CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXAeHus) npogaBua, O MecTe
N3roTOBMEHUs1 ToBapa, O NOSTHOM (OMPMEHHOM HaMMeHOBaHWM (HAMMEHOBaHWW) NpogasLua (M3roToBUTENs ), O
ueHe n 06 ycnosusax npuobpeTreHus ToBapa, O ero 4OoCTaBKe, CPoKe CNyx0bl, CpoKe roAHOCTM U rapaHTUNHOM
CpPOKe, O Mopsidke onnatbl ToBapa, a Takke O CpPOKe, B TEYEHME KOTOpPOro AEeNCTBYET MNpeariokKeHune o
3aKkro4YeHmn orosopa.

3. MoTtpebutento B MOMEHT AOCTaBKM TOBapa AOMKHa ObiTb B NMMCbMEHHOW (bopme npenocTaBreHa
WHpopmaums 0 ToBape, npegycMoTpeHHas crtatber 10 HacTosiwero 3akoHa, a Takke npeaycMoTpeHHas
NYHKTOM 4 HacToslLLEeln cTaTby MHOpMaLUsa O NOpPsSAKe N CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Noboe Bpems OO ero nepegayu, a nocrne nepegaydn
TOBapa - B TE4EHNEe CEMU OHEN.

B cnyyae, ecnu nHopmaumsi o nopsgke U cpokax Bo3Bparta ToBapa Hagnexallero kayectsa He bbina
npegocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTenb BnpaBe OTKa3aTbCs OT
ToBapa B TEYEHNE TPEX MECHALIEB C MOMEHTa nepeaayv Toeapa.

BosBpaT ToBapa Hagnexallero kayectsa BO3MOXEH B Cly4ae, eCfiM COXpaHeHbl ero TOBapHbLIN BUA,
noTpebuTenbCKMe CBOMCTBA, a TaKKe OOKYMEHT, MoATBEpXAaloWwmnii oakT U yCroBUS MOKYMKN yKa3aHHOro
ToBapa. OTcyTCcTBUME Y NOTpebuTens AOKyMeHTa, NOATBepXaatLwero akT 1 ycrioBusa MoKynku ToBapa, He
nvwaeT ero BO3MOXHOCTW CCbINaTbCsA Ha Apyrme [okasatenbCTBa npuobpeTreHus ToBapa Yy [AaHHOro
npogasua.

MoTpebutenb He BNpaBe OTKa3aTbCHA OT TOBapa HaAnexallero kayectsa, UMeKLLEero MHAMBUAyanbHo-
onpegeneHHble CBOWCTBA, €CMW yKasaHHbIn TOBap MOXET ObiTb WUCMOMNb30BaH  MCKMOYUTENBHO
npuobpeTaroLmm ero notpedburtenem.

Mpn oTka3e noTpebuTens oOT ToBapa nNpoAdaBeL, [OOMMKEH BO3BPaTUTb €MY [OEHEXHYH CyMMY,
ynnavyeHHyto notpebutenem no [AOroBopy, 3a WCKMOYEHMEM pPacxodoB MpodaBua Ha [OCTaBKy OT
noTpebuTens BO3BpaLLEHHOrO ToBapa, He Mo3gHee 4YeM 4epe3 AecATb OHEN CO [AHS NpeabsiBreHus
noTpebuTenemM cCOOTBETCTBYIOLLENO TPEOOBaHMSI.

5. MNocnencTBust Npodaxu ToBapa HeHagnexallero kayecTBa AMCTAHLUMOHHBIM CMOCOOOM NpOoAau
TOoBapa yCTaHOBIEHbI MOMOXEHNSIMU, NPEeSYCMOTPEHHbIMY CTaTbaAMK 18 - 24 HacToswwero 3akoHa.

CraTtba 26.2. [NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB
(sBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbLIX BWOOB TOBapoB YycTaHasBnusawTcs [lpasBuTtenscTtBoMm Poccuiickon
deaepauyun.

Mnasa lll. SALLATA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUN YCIIYT)

Cratba 27. Cpoku BbiNonHeHns paboT (okasaHus ycnyr)

1. WcnomHutene o06s3aH oOCyLecTBUTH BbINOMHEHME paboTbl (OKas3aHue ycryrn) B CpOK,
YCTaHOBIEHHbIV NpaBuiiaMuy BbIMOMHEHUSA OTAENbHbIX BUOOB paboT (OKasaHWs OTAeNbHbIX BUAOB YCAYT) Un
[JOrOBOPOM O BbINOMHEHMM paboT (okaszaHuu ycnyr). B goroBope O BbIMOMHEHUN PabOT (OKasaHuW ycryr)
MOXeT npegycMaTpmBaTbCs CPOK BbIMONHEHMS paboThbl (Oka3aHMs yCryrn), €Cnv yka3aHHbIMY NpaBuiiamMmu oH
He MpeoyCcMOTpeH, a Takke CPOK MeHbLUEeN MPOAOIHKUTENBHOCTM, YEeM CPOK, YCTAHOBMEHHbIN yKa3zaHHbIMU
npaBunamm.

2. CpokK BbINONMHEHMS paboTbl (OKa3aHus yCnyrn) MoXeT OnpeaensaTbCcsa AaTton (NepuoaoMm), K KOTOpoWn
OOIMKHO ObITb 3aKOHYEHO BbINONHeHWe paboTbl (OkasaHue ycnyrn) wunu (u) gaton (Nepuogom), K KOTOpPOM
NCMOMNHUTENb OOMMKEH NPUCTYNUTL K BbINMOMHEHNIO paboTbl (OKa3aHMIo yCnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OKasaHwe YCryru) oCyLLecTBNAEeTCa Mo 4YacTaMm (gocTaBka
nepuoanyeckon neyvatm, TeXHNYecKoe obcnyxXunBaHne) B Te4eHe cpoka AeNCTBMS A0roBopa O BbINOMHEHUN
paboT (oKkaszaHuW ycnyr), OOMMKHbI MpedycMaTpMBaTbCsl COOTBETCTBYIOLLME CPOKU (MEPUOAbI) BbINOMHEHUS
Takux paboT (okaszaHus ycnyr).

Mo cornaweHnio CTOPOH B [JOroBope MOryT ObiTb NPedyCMOTpEeHbl Takke CpPOKW 3aBepLUeHWUs
OTAENbHbIX 3TaNoB PaboTbl (MPOMEXYTOYHbIE CPOKM).
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(n. 3 BBeaeH ®enepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)
Cratbs 28. Nocnenctsnst HapyLLEHWSt UCMONTHUTENEM CPOKOB BbINONHEHUsT paboT (okaszaHus ycnyr)

1. Ecnn ncnonHutens HapyLIun CPOKK BbINONHEHWS paboTbl (OKa3aHUs yCnyrun) - CPoKU Havana u (unu)
OKOHYaHWA BbINONHEHNs paboTbl (OKa3aHWs ycnyrm) u (Mnm) NPOMEXYTOUYHbIE CPOKW BbIMOMHEHUSA paboThbl
(okasaHua ycnyrm) nnm Bo Bpems BbiNOMHeHUs paboTbl (OKasaHusa ycnyru) ctano O4eBUAHbIM, YTO OHa He
OyaeT BbINONHeHa B CPOK, NoTpebutenb No cBoemMy BblGopy Brpase:

(B peq. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINONHEHWE paboTbl (Oka3aHue ycryr) TpeTbUM Nuuam 3a pasyMHYHo LeHY UNn BbINONHUTL
€e CBOMMM cunamm n notpebosaTtb OT NCNONMHUTENSA BO3MELLEHUS MOHECEHHbIX PaCXOA0B;

noTpeboBaTb YMEHbLUEHWS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycryri);

OTKa3aTbCH OT UCMOMHEHUSA A0roBOpa O BbINOMHEHWUM paboThl (OKasaHuK ycryri).

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTh Takke MNONHOr0 BO3MELLEHNS YObITKOB, NPUYUHEHHbBIX EMY B CBSA3M
C HapylleHueMm CpOKOB BbINONMHeHUs paboTbl (oKa3aHus ycnyru). YObITKM BO3MELLalTCA B CPOKW,
yCTaHOBIEHHbIE A/15 YAOBNETBOPEHNS COOTBETCTBYOLWNX TpeboBaHWn noTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenemM HoBble CPOKM BbINONMHEHUst paboThl (OKa3aHWs yCnyru) ykasblBaroTcs B
[OroBope O BbIMOSIHEHWUM paboThbl (OKasaHun ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpouvkum HOBbIX CpPOKOB noTpebutens BApaBe MNPeabsBUTb WCMOMHUTENO WHble
TpeboBaHMsl, yCTAaHOBMEHHbIE MYHKTOM 1 HACTOALLEN CTaTbM.

3. LleHa BbinonHeHHoW paboTbl (OKaszaHHOW ycryru), BO3Bpallaemasa notpebuTtento npu oTkase ot
NCMONHEHMS A0roBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycryru), a Takke yduTbiBaemas npu yMeHbLUEeHUN
LieHbl BbIMONHEHHOW paboTbl (OKa3aHHOW yCnyrn), onpeaenseTcs B COOTBETCTBMM € NyHKTamun 3, 4 1 5 cratbu
24 HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpn oTKase OT MCMOMHEHWA A0roBopa O BbIMOMHEHWW paboTbl (OKa3aHWW YCIyr1) UCMOMHUTENb He
Bnpase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOM3BeAeHHbIX B NpoLecce BbiNOMHEHNs paboTbl (Oka3aHus
ycnyru), a Takke MnaTbl 3a BbINOMHEHHY0 paboTy (OKas3aHHYK YCryry), 3a WCKMIOYeHWeM criyyasi, ecnu
noTpebuTenb NPUHSAM BbIMONHEHHY0 paboTy (OKasaHHYyo ycnyry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL, ucknodeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyweHWs yCTaHOBMEHHbIX CPOKOB BbIMOMHEHUA paboTbl (OKaszaHusa ycnyru) unu
Ha3Ha4yeHHbIX MoTpebuTeneM Ha OCHOBaHWM MyHKTa 1 HacTodAWeW CTaTbM HOBbLIX CPOKOB MCMOMHMTENb
ynnaymBaeT notpebutento 3a Kaxabll AeHb (4ac, ecrnu CPoK onpedeneH B yacax) MPOCPOYKM HEYCTONKY
(neH) B pa3mepe Tpex MPOLEHTOB LeEHbl BbINOMHEHUS paboTbl (Oka3aHusA ycrnyru), a ecnu ueHa
BbIMOMHEHWS paboTbl (OKa3aHWsa yCryrn) 4OroBOPOM O BbINONHeHUV paboT (oka3aHum ycnyr) He onpegeneHa
- obwer ueHbl 3akasa. [JoroBOpoM O BbIMOfIHEHWM paboT (okasaHwm ycnyr) mexgy notpebutenem wu
ncrnonHuTenem MoxeT ObITb yCTaHOBMEH Gornee BbICOKUI pasMep HEeYCTOWKN (MeHw).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTovika (neHs1) 3a HapylLleHNe CPOKOB Hayana BbIMOMHEHUs paboTbl (OKasaHust ycnyru), ee atana
B3bICKMBAETCH 3a KaXAabld OeHb (4ac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BMNNOTb OO Hayana
BbINONMHEHMS paboTbl (OKasaHua ycnyru), ee aTana WM npegbsBneHns notpebutenem TpeboBaHWW,
NpegyCMOTPEHHbIX MYHKTOM 1 HacTosILLEn CTaTbMm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtovka (neHs) 3a HapylLleHMe CPOKOB OKOHYaHMs BbIMOMHEHWs paboTbl (OKasaHws ycnyru), ee
aTana B3bICKMBAeTCH 3a KaxAbll AeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) MpPOCPOYKM BMMOTb A0
OKOHYaHMSA BbINONHEHWs paboTbl (OKas3aHWs ycnyrv), ee 3tana WM npegbsBneHus notpebuTenem
TpeboBaHuMIN, NpegyCMOTPEHHbIX NYHKTOM 1 HacTOsILLEN CTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bIiCkaHHOW noTpebuTenem HeycTonku (MeHW) He MOXET MpeBbilaTh LeHy OTAeNbHOro Buaa
BbINOMNHEeHWs paboTbl (OKasaHms ycryru) unm obLuyto LieHy 3akasa, ecriv LieHa BbINONHEHNs OTAENbHOro Buaa
paboTbl (OKka3aHusa ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUW paboTbl (Oka3aHuu ycryri).

Pa3amep HeycToMkM (MeHN) onpegenseTcs, NCXOAS M3 LeHbl BbINOMHEeHNst paboTbl (Oka3aHus ycnyru), a
€CNnV yKka3aHHas LeHa He onpefeneHa, ncxoast u3 obuen LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B
KoTopom TpeboBaHue noTpedbuTensa [OOMKHO O6biNo ObiTb  YOOBNETBOPEHO WCMOMHUTENEM B [O€Hb
A0OpPOBONBHOMO YOOBMETBOPEHNS TAKOro TpeboBaHUSA MM B OeHb BbIHECEHUSA CyAeOHOro peLueHud, ecrnu
TpeboBaHme noTpebuTens A0OPOBONBHO YOOBNETBOPEHO HE ObIno.

6. TpeboBaHua noTpebuTensi, ycTaHOBMEHHble NyHKTOM 1 HacToswen cTaTbu, He noanexar
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yAOOBINETBOPEHUIO, €CII UCNONTHUTENb OOKaXeT, YTO HapyLlleHne CPOKOB BbIMNOJTHEHUA pa6OTbI (OKa3aHMF|
yCJ'IyFM) nponsoLuno BcrieacTtene Henpeo,u,onmmoﬁ Cunbl UM No BUHe I'IOTpe6MTeJ'|F|.

Cratbsa 29. lNpaBa notpebutensa npu obHapyXeHUM HeLOCTaTKOB BbINOMHEHHON paboTbl (OkasaHHOW
ycnyrm)

1. MoTpebuTtens nNpu obHapyXeHWM HeLoCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase
no cBoeMy BbliGopy notpeboearhb:

6e3B03Me3HOr0 yCTPaHEeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON yCnyru);

COOTBETCTBYHLLEIO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (OKasaHHOW ycnyri);

6e3B03Me3HOr0 M3rOTOBMEHWS APYron Bely M3 OOHOPOLHOrO marepuarna Takoro e KadyecTsa Wiu
MOBTOPHOIO BbINONMHEHUA paboThbl. lMpyn aTomM noTpebutens 06s3aH BO3BPaTUTb paHee nepefaHHyl emy
NCMNONMHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX WM pacxodoB MO YCTPAHEHW0 HEQOCTATKOB BbIMNOMHEHHON paboThl
(okasaHHOW ycnyru) CBOMMM cUnamun nnv TpPETbUMU NMLamMu.

YpnosnetrBopeHne TpeboBaHun notpebutens o 6e3B03ME3OHOM YCTpaHEHUM HeaocTaTkoB, 00
N3roTOBMEHUN APYrov Bewn Wnyv O MOBTOPHOM BbINOMHEHUW paboTbl (Oka3aHuM ycnyrm) He ocBoboxaaer
NCMOMHUTENS OT OTBETCTBEHHOCTM B (HOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHMSA BbIMOMHEHUS
paboTbl (Oka3aHua ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BNpaBe OTka3aTbCA OT MCMNOMHEHMSA AOroBopa O BbINOMHEHNW paboTbl (OKasaHUn ycnyri)
n notpeboBaTb MOMHOIO BO3MeELLEHUs YObITKOB, €Cnu B YCTAHOBIEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK
HegoCTaTKu BbINOMHEHHOW paboThl (Oka3aHHOW yCcnyrn) He yCTpaHeHbl ucnonHuteneM. MNotpebutens Takke
BrnpaBe OTKa3aTbCA OT WCMONHEHWS A0roBopa O BbINOMHEHWW paboTbl (OKasaHWW yCryru), ecnu um
OBHapyXeHbl CyLEeCTBEHHble HEeQOoCTaTKM BbINOMHEHHOW paboTbl (OKas3aHHOW YCMyrM) WAM  WUHble
CyLLEeCTBEHHbIE OTCTYMNNEHMS OT YCNOBUIA AOroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTh Takke MNOMHOr0 BO3MELLEHNS YObITKOB, NPUYUHEHHbBIX EMY B CBSA3M
C HegocTaTkamu BbINOMHEHHOW paboTbl (OKasaHHOW ycryrn). YObITKM BO3MELLAOTCHd B CPOKMW,
yCTaHOBIEHHbIE A5 YAOBNETBOPEHNS COOTBETCTBYOLWNX TpeboBaHWn noTpebuTens.

2. LeHa BbIMoONHeHHOW paboTbl (OKa3aHHOW ycryrv), Bo3Bpallaemas notpebutento npu oTkase OT
NCMOMHEHWS JOroBOPa O BbIMOMHEHWUM paboThbl (OKa3aHWM yCryru), a Takke yuyntbiBaeMas npu YMeHbLLEHWN
LieHbl BbINOSIHEHHOW paboThbl (OKasaHHOW yCnyru), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn
24 HacTosLero 3akoHa.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBs3aHHblE C HeQoCTaTKaMm BbIMONHEHHOW paboThbl (OKa3aHHOW ycnyru), MoryT GbiTb
npegbsaBreHbl NPY NPUHATUKU BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrv) Unu B Xo4e BbINOMHEeHUs paboTbl
(okasaHusa ycnyrmn) nnbo, ecnum HEBO3MOXHO OBHApYXWUTb HEAOCTATKN MPU MPUHSATUN BbINONHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBMEHHbIX HACTOALL MM MYHKTOM.

MoTpebutens BNpaBe nNpegbsBnaTb TPeboBaHMSA, CBA3aHHbIE C HEAOCTATKaMMW BbINOMHEHHON PaboThl
(okasaHHOW ycrnyru), ecrnm OHM OBHapyXeHbl B TeYeHWe rapaHTUWHOrO Cpoka, a Mpu ero OTCYTCTBUM B
pa3yMHbIVi CPOK, B Npegenax AByX feT CO AHSA NPUHATUS BbIMNOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) unu
NATW NET B OTHOLUEHUWN HELOCTATKOB B CTPOEHUW U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VcnonHuTenb OTBEYaET 3a HegocTaTkn paboTbl (YCrnyru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUIAHbIN
CPOK, ecnv noTpeduTernb JOKaXET, YTO OHM BO3HUKMW A0 €€ MPUHSATUSA UM UIU MO NpUYMHAaM, BOZHWUKLLMM OO0
3TOr0 MOMEHTA.

B oTHoweHumn paboTbl (ycnyru), Ha KOTOPYI YCTaHOBIEH rapaHTUNHBIN CPOK, UCMOMHUTENb OTBEYaeT
3a ee HeJoCTaTKWU, €CNN He OOKaXKET, YTO OHU BO3HUMKIN MOCne NpuHATUA paboTel (ycnyrv) notpebutenem
BCMNEACTBME HapyLUEHUs UM NpaBun UCNOMb30BaHMs pesynbrata paboTel (ycnyru), 4eNCTBUMI TPETbUX NnL
UM HenpPeoa4onMMOKn CUsbI.

(n. 4 BBeoeH ®egepanbHbIM 3akoHOM oT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeayCMOTPEHHbIA LOTOBOPOM FrapaHTUMHBIA CPOK COCTaBrsieT MeHee AByX NneT
(MATK neT Ha HedBWXMMOE WMMYLLECTBO) W HegocTaTku paboTbl (ycnyrn) obHapykeHbl noTpebutenem no
MCTEYEHUN rapaHTUMHOIO CpoKa, HO B Mpedenax ABYX neT (MATUM NeT Ha HeaBWXKMMOE MMYLLECTBO),
notpebuTenb BnpaBe nNpeabsABUTb TpeboBaHUSA, NPeQyCMOTPEHHble MYHKTOM 1 HacToslen cTaTbu, ecnu
[OKaXeT, YTO Takme HegoCTaTKM BO3HUKMM A0 NPUHATMA UM pesyrnbTaTta paboTbl (YCnyru) Unm no npuydnHam,
BO3HMKLUMM O 3TOr0 MOMEHTa.

(n. 5 BBegeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMS CyLECTBEHHbIX HedocTaTkoB paboTel (ycnyrv) noTpebuTens Bnpase
npegobsBUTb UCMONHWUTEN0 TpeboBaHne O 6e3BO3ME3OHOM YCTPaHEeHWW HegoCTaTKOB, €Crin [OKaXeT, 4YTo
HegoCTaTKN BO3HMKNN A0 NPUHATUS UM pedynbraTta paboTbl (ycnyrn) unv no NpuYnHamM, BO3HUKLWNM A0 3TOro
MOMeHTa. OTo TpeboBaHue MOXET ObiTb NpeabsABNeHO, eCnu Takne HedoCTaTKn OOHapyXeHbl N0 NCTEYEHNN
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OBYX NET (NATW NET B OTHOLUEHUW HEOBWKMMOIO MMYLLIECTBA) CO OHS NPUHATUS pesynbrata paboTsl (ycnyru),
HO B Npefenax yCTaHOBIEHHOrO Ha pesynstat paboTbl (YCnyrn) cpoka cnyxbbl Unu B Te4eHne OecATU NeT co
OHA NpUHATUA pesynbrata paboTtbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHosneH. Ecnu
AaHHoe TpeboBaHWe He YyOOBNETBOPEHO B TeyeHMe [BaguatM AHEN CO [OHA ero npeabsBrieHus
notpebutenem unu obHapyXeHHbIN HeQOCTaTOK ABNSETCA HeYyCTPaHUMbIM, NOTpebuTens No ceBoemy BbiGOpy
BnpaBse TpeboBaThb:
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl 3a BbIMOMHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHNS] MOHECEHHbIX WM pacxodoB MO YCTPAHEHW HEeOOCTaTKOB BbIMOMHEHHON paboThbl
(okasaHHOW ycnyrn) CBOMMM CUiamMmu Uinv TPETbMMU NMuamu;

OTKasa OT MCMOSIHEHMS AOroBOpa O BbINOMHEHUN paboThl (OKasaHWM yCcnyrm) n Bo3MelleHus yobITKOB.
(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHMs HeJoCTaTKOB BbIMONTHEHHOW paboTbl (OKa3aHHOW yCryri)

Hepoctatkm pabotbl (ycnyrM) [OmKHbl OblTb  yCTpaHeHbl WCMONHWUTENEM B PasyMHbIA  CPOK,
Ha3Ha4YeHHbIN noTpebutenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ucknodeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHau4eHHbI noTpebuTenemM CpoK yCTpaHEHUs] HEAOCTATKOB TOBapa ykasblBaeTcsl B AOroBOpPE U B
WHOM MOAMNMCbIBAEMOM CTOpPOHaMu [OOKyMeHTe nunbo B 3asiBfeHWW, HanpaereHHOM noTpebutenem
NCMONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeaycMOTPEHHbIX HaCTOSALWEN CTaTbell CPOKOB YCTPaAHEHWs HeOoCTaTKOB
BbINONMHEHHON paboTbl (OKa3aHHOW YCNyrn) UCNOMHMTENb ynnadvMBaeT MNOTpebuTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (NEHI0), pasmep M NOPSAOK UCHUCIIEHUA KOTOPOMW OMNpenensioTca B COOTBETCTBMMU C
nyHKTOM 5 cTaTbu 28 HacTosLwWwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB noTpebutens BnpaBe MpeabsBUTb WCMNOMHUTEMKO MWHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHKkTamu 1 n 4 ctatbu 29 HacToswero 3akoHa.

Ctatbs 31. CpokuM yOOBNETBOPEHNS OTAENbHBIX TPEGOBaHWI NOTpeoUTens

1. TpeboBaHusi noTpedbuTens o6 yMmeHbLUEHMM LieHbl 3a BbIMNONHEHHYO paboTy (OKasaHHy ycnyry), o
BO3MELLEHNM pacxodoB MO YCTPaHEHMIO HELOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru) CBOMMU
cunamu unu TpeTbUMKU Nuuamn, a Takke O Bo3BpaTe ynnaveHHow 3a paboTy (ycnyry) AeHEXHOW CyMMbl U
BO3MELLEHNN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKa3oOM OT WCMOMHEHUs AOorosopa, npegyCMOTPEeHHble
nyHKTOM 1 cTatbu 28 n nyHktamu 1 n 4 ctatbm 29 HacTosiwero 3akoHa, NognexaT YOOBNETBOPEHUIO B
OeCATUOHEBHbIN CPOK CO AHA NpeabsaBeHns COOTBETCTBYOLWEro TpeboBaHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboaHus notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUN [OPYron BeWMW U3 OOHOPOAHOro
mMatepuana Takoro e KayecTBa WM O MOBTOPHOM BbIMOMHEHUU pPaboThl (OKa3aHuW ycnyru) noanexart
YOOBMNETBOPEHMIO B CPOK, YCTAHOBIEHHbIA AN CPOYHOIO BbINOMHEHUs] paboThbl (OKasaHua ycnyru), a B
crnyyae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIV AOrOBOPOM O BbINOMHEHUM PaboThI
(okazaHum ycnyru), KOTopbin Bbln HeHaAexatle NCMOIHEH.

3. 3a HapylweHue npenyCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAENbHbIX
TpeboBaHM NOTpebuTens UCNonHUTEnNb ynnadymMBaeT NOTPeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPSAOK UCHUCIIEHUS KOTOPOW ONpeaensloTcs B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiwero 3akoHa.

B cnyyae HapyleHus CpPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacToswen cratbu, NnotpebuTtens Bnpase
npegbsBUTb UCMONHUTENIO MHble TpeboBaHWs, NpeayCMOTPeHHbIe NyHKTOM 1 cTatbu 28 1 nyHktamu 1 un 4
ctatbk 29 HacTosiwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSIHEHWS AOroBOpa O BbINOMHEHUN paboT (okasaHuu
yenyr)

(B peqg. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase 0TKa3aTbCHA OT UCMONHEHWS AOroBopa O BbINOMHEHUW paboT (Oka3aHuu ycnyr) B
noboe Bpems nMpu ycroBuM onnatbl UCMONHUTENIO (PaKTUYECKN MOHECEHHbIX UM PacxodoB, CBSI3aHHbLIX C

“cnonHeHvem o6s3aTensCTB Mo AaHHOMY 4OTOBOPY.

Cratba 33. CmeTa Ha BbINnonHeHve paboTbl (Oka3aHue ycryru)
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1. Ha BbinonHeHune paboTbl (OKkazaHue ycnyru), npegyCcMOTPEHHOW OrOBOPOM O BbINOSHEHWUU paboThl
(okasaHun ycnyrun), MOXeT BbITb COCcTaBneHa Teepaas unv npnbnuantensHas cMeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMIO NOTPedbMTENs UM UCNONHUTENs 0Ba3aTensHO.

2. WcnonHutens He BnpaBe TpeboBaTb yBenuueHUs TBepAOW CMeTbl, a notpebutens - ee
YMEeHbLUEHWS, B TOM YUCne B Cnydae, Korga B MOMEHT 3aKMiodeHus JoroBopa MCKMYanacb BO3MOXHOCTb
NpegycMOTPETh NOMHbIN 06beM NoANeXalUMX BbIMONHEHMIO paboT (Oka3aHMIo yCryr) unmn HeobxoanMbIX Ans
3TOro pacxofos.

WcnonHuuTtenb nmeeT npaBo TpeboBaTb yBENUYEHNSI TBEPAOW CMEThI NPU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTM MaTtepuanoB M 0bopydoBaHWs, NPEOOCTaBMSEMbIX UCTOMHUTENEM, a TakKe OKa3biBaEMbIX MY
TPETLMMM NULAMW YCNyT, KOTOPOE Henb3s Oblno npegycMoTpeTb Npu 3akmnoveHnn gorosopa. lpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHMe NCMONHWUTENb BNpaBe pacToprHyTb AOroBOp B cyaebHoM nopsiake.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOMHEHWS AOMNONHUTENbBHBLIX PaboT (oKazaHus AOMNONMHUTENBbHbIX
yCNnyr) u no 3TOM MNpUYMHE CYLLECTBEHHOrO MpEBbIEeHNs NPUBnM3nTEensHON CMETLI, MCNOMHUTENbL 0bsA3aH
CBOEBPEMEHHO npeaynpeauts 06 aTom notpedbutens. Ecnu notpebutens He fgan cornacue Ha npesbilleHne
NpMBNM3MTENBLHON CMETHI, OH BNpaBe OTKa3aTbCs OT MCNOMHEHWs Aorosopa. B atom cnydae mcnonHuTenb
MOXeT TpeboBaTb OT NOTPebuTens ynnatbl LeHbl 3a BbIMONHEHHYI0 paboTy (OKasaHHyo ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He npeaynpeamBLUMIA NOTPedUTens O HeobXOAMMOCTU MpPEBbILEHUS
NpMoNM3MTENbLHOM CMETbI, 003aH WMCMONHUTL AOrOBOP, COXPaHsi MpaBoO Ha onnarty paboTel (ycnyru) B
npegenax NpnbnuanTensHoOM CMeTbI.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 34. BeinonHeHune paboTsl n3 matepuana UcnonHuTens

1. WcnonHutenb 0653aH BbINOMHWUTL paboTy, onpedeneHHyo AOroBOPOM O BbIMOMHEHMU paboThbl, 13
CBOEro martepuarna u CBoMMM cpeacTBamu, eCniv MHOe He NpeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHuTtenb, npegocTaBuBLUMIA  MaTepuan Ans BbINONHEHUss paboTbl, OTBEYaeT 3a ero
HeHagnexallee KayecTBO MO npaswnam 06 OTBETCTBEHHOCTW MNpoAaBLa 3a ToBapbl HeHaamnexallero
KavecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepvan wucrnonHUTeNs onnavnuBaeTcs noTpedbutenem Mpu 3akioYeHWWM yKasaHHOro gorosopa
MOMIHOCTBIO MNWN B pa3mepe, YKasaHHOM B AOrOBOPE O BbIMOSIHEHWM paboTbl C YCOBMEM OKOHYaTENbHOrO
pacyeTta npu nonyvyeHnu noTpebuTenem BbIMOMIHEHHOW uWCNonHWTenem paboTbl, ecrnM WMHOW MOopPAAOK
pacyeToB 3a MaTepuarn UCMONHUTENS He NPegyCMOTPEH COrMalleHNeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npegycMOTPEHHbIX [AOFOBOPOM O BbIMOSHEHWM PpaboTbl, mMatepuan MoOXeT ObiTb
npefocTaBrneH UCMonHUTenem notpedutento B kpeaut. MNocneayrollee M3MeHeHWe LieHbl NPpeaoCcTaBNeHHOro
B KpeauT maTtepuana UCMonHUTENs He BrneveT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan ucnonHuTens M Heobxoaumble ANA BbINONMHEHUS paboTbl TeXHUYeckue CpeacTsa,

MHCTPYMEHTbI 1 Npoyee AOCTaBMAOTCA K MECTY BbIMONIHEHNS paboT UCMOMNTHMTENEM.

O npumMeHeHUn NONOXeHUN cTaTbh 35 K OTHOLLEHMAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM YCnyr rno
XUMUYECKOI YNCTKE n3genuin, cM. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTtba 35. BeinonHeHne pabotsl U3 maTepunana (c Belwbio) notpeburtens

1. Ecnn pabota BbLINONHAETCH MOMHOCTBIO UMW 4YacTMYHO M3 MaTepuana (C Bewplo) notpebutens,
NCMONMHUTENb OTBEYaET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLm) u NpaBuiibHOE ero UCMOoMNb30BaHue.

WNcnonHuTenb 06513aH:

npegynpeanTe notpebutens O HeNpurogHoCcTUM WM HedoOpoKayeCTBEHHOCTM  MepeaaHHoro
noTpedbuTtenem matepuana (BeLm);

npeactaBuTb OT4eT 06 M3pacxodoBaHUKM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHow wnu 4acTuyHOW yTpaTtbl (NOBpexaeHusd) MaTtepuana (Belin), NPUHATOrO OT
notpebuTens, ncnonHuTenb 0683aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro 0OQHOPOAHBIM MaTepuanom (BeLubio)
aHanorM4yHoro KayecTtBa M MO >XenaHuio noTpebuTenss M3roToBUTb U3denue M3 OgHOPOOHOro Martepuvana
(BeLwwm) B pasyMHbIA CPOK, @ Mpy OTCYTCTBUM OOQHOPOOHOrO martepuana (BeLuM) aHanornyHoro kavecrsa -
BO3MECTUTb MOTPEOUTEND ABYKPATHYH LIEHY YTpayYeHHOro (MoBpPEeXOEHHOro) martepuana (Bewm), a Takke
pacxofdbl, MOHECEHHbIe noTpebutenem.

2. LeHa yTpayeHHOro (MoBpexXgeHHOro) Mmarepuana (Bewm) OnNpedensieTcs, MCXOAst U3  LeHbl
mMaTtepuana (Beliu), CyLlecTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHuwe notpebuTens OOmKHO Obino
ObiTb YAOBNETBOPEHO MCMNOMHUTENEM B AeHb AOOPOBOMLHOIO YAOBMETBOPEHUSI Takoro TpeboBaHus unu B
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OeHb BblHeCeHUsi cynebHoro pelueHusi, ecnum TpeboBaHne notpebutenss 4OOPOBONLHO YOOBMETBOPEHO HE
ObIn10.

Llena matepuana (Bewim), nepegaBaemMoro UCNOMHUTENIO, onpeaensieTcs B AOroBope O BbINOMHEHUMU
paboTbl NN B MIHOM AOKYMEHTE (KBUTaHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKIo4eHme.
(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHutene ocBOOOXOAeTCA OT OTBETCTBEHHOCTM 32 MOMHYKD WU YacTUYHYK  yTpary
(noBpexaeHune) matepuana (Belum), NMPUHATOrO MM OT MNOTpebuTens, ecnu noTpedbutens npeaynpexaeH
ucnonHutenem o6 ocobbix CBOWCTBaxX Martepuana (Belm), KoTopble MOryT MOBMeYb 3a COBOWM ero MOosHyo
UNn YacTu4Hyto yTpaTty (noBpexaeHne) nmbo ecnu ykasaHHble CBOMCTBa MaTtepuana (Bewwm) He mornu 6biTb
oBHapyXeHbl NpU Hagnexatllen npuemMKke UCNornH1MTeneM aToro matepmnana (BeLum).

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6sa3aHHOCTb McnonHuTensa nHdopmmnpoBaTtb NotTpedburtens 06 obcTtonaTenbCcTBax, KOTOpble
MOryT MOBMAWSATbL Ha KayeCTBO BbINOMHAeMon paboTbl (OKasbiBaeMoOW YCnyrv) unu noerevb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens o6si3aH cBoeBpeMeHHO WHdOopMMpoBaTb notpebutens o ToMm, 4TO cobnwopeHve
yKkasaHuin notpebutens n uHble OBCTOATENbCTBA, 3aBUCALLME OT NOTpebutens, MOryT CHU3WUTb KavyecTBO
BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru) unv noeneyb 3a coOON HEBO3MOXHOCTb €e 3aBepLueHus B
CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOoTpss Ha CBOEBpPeMEHHOe UK  00OCHOBaHHOe WHOPMUPOBaHUE
NCMONMHUTENEM, B PasyMHbI CPOK HE 3aMEHWUT HENPUrodHbIn Mnn HegoOpoKayeCTBEHHbIN maTepuan, He
M3MEHUT YyKadaHum O cnocobe BbINONHeHMA paboTbl (okadaHusa ycnyrn) nMbo He YCTPaHUT  MHbIX
0BCTOATENLCTB, KOTOpPble MOMYT CHU3WUTb KayecTBO BbINOMHAEMONW paboTbl (OKa3biBaeMown ycnyru),
NCMONHUTENb BMpaBe OTKa3aTbCs OT MCMOMHEHUS A0roBopa O BbINOMHEHWM paboTbl (OKasaHum ycnyru) u
noTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsaok n doopmbl onnaTbl BbINOMHEHHOW paboTbl (OkasaHHOW ycryru)
(B pea. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

Motpebutens 0b6sa3aH onnaTuTb OKasaHHble eMy YCryru B Nopsiake U B CPOKW, KOTOPblE YCTAHOBMEHbI
AO0roBOPOM C UCMONHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0b6s3aH ONNaTUTbL BLIMOSIHEHHYKO WCMONMHUTENEM B MONHOM 06bemMe paboTy nocne ee
npuHaTusa notpebutenem. C cornacus notpebutens pabota MOXET ObiTb OnflavyeHa MM Npu 3akmnoyeHun
Aorosopa B MOfHOM pa3mMepe Unv nyTeM Bblgadyu aBaHca.

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Onnata oOKa3aHHbIX YCMyr (BbIMOfIHEHHbIX pPaboT) MPOM3BOAWUTCA MOCPEACTBOM HamM4HbIX WU
Ge3Hann4YHbIX pacyeToB B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickon ®egepaunu.

(4acTb TpeTbs BBeAeHa PefepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanWyHoM copMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpebuTtenem
Npou3BoAUTCA B COOTBETCTBUM C YyKasaHWeM npogasua (MCMOMHUTENS) MNyTEM BHECEHUS HanW4HbIX
OEHEeXHbIX CPeAcTB NpodasLly (MCMONHUTENIO), MO0 B KPEAMTHYIO OpraHusaumio, nmbo nnaTtexHoMy areHTy,
OCyLLEeCTBsAOLWEMY AeATenbHOCTb N0 NpueMy nnarexen pmanyecknx nuu, NMb6o GaHKOBCKOMY NriaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBASIOWEMY OeATeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax u
GaHKOBCKOW [OeATEenbHOCTM, €CNN MHOEe He YCTaHOBMNEeHO edepanbHbIMM  3aKOHAMW WM UHbBIMU
HOpMaTVBHbIMKM MpaBoBbIMKU akTamu Poccuiickon ®depepaummn. lpu aTOoM o0b6HA3aTenbcTBa notpebutens
neped npogaBLOM (MConHWTeneMm) no omnnarte ToBapoB (paboT, ycnyr) CYMTaKTCA WCMOMHEHHbIMU B
pasMepe BHECEHHbIX [EHEXHbIX CpeacTB C MOMEHTa BHECEHUS HanNW4HbIX [EeHEXHbIX CpeacTs
COOTBETCTBEHHO MpoAaBuy (MCMOMHMTEN0), NMMbo B KpeaWTHYK OpraHv3aumio, nvbo MraTeXHOMY areHTy,
OCYLLeCTBISAOLLEMY AeATeNbHOCTb N0 NpueMy nnatexen hnsnyeckmx nuu, Nnbo 6GaHKOBCKOMY NNaTexXHOMY
areHTy (cybareHTy), ocyllecTBAsOWeMYy OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax u
GaHKOBCKOW AeATENbHOCTY.

(8 pea. ®PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbs 38. Y1partuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTtba 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB YCIyr

Mocneacteusa HapyLieHusA yCJ'IOBMVI aorosopos 00 okaszaHMM oTAeNnbHbLIX BUOOB ycnyr, ecnn Takue
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00roBoOpbI MO CBOEMY XapaKTepy He noanagarT nog OEeNCTBME HACTOSLLEN MaBkl, onpeaenarnTcA 3aKOHOM.

Cratbs 39.1. lNpaBuna okasaHWsi OTAENbHbIX BUOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUAOB pabot
notpeburensm

(BBegeHa PepeparnbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHWs OTAEMbHbIX BUOOB YCMYR, BbINOMHEHWS OTAEMNbHbIX BUAOB paboT notpebuTensm
ycTaHaBnusatotcs lNpaButensctBoM Poccuinckon depepaunu.

Mmaea IV. TOCYAAPCTBEHHAS U OBLLUECTBEHHAS 3ALLIUTA
NMPAB NOTPEBUTENEN

Cratbs 40. defepanbHbI rocyaapCTBEHHbIN HAaA30p B obnactu 3awuTel npas noTpebutenen
(B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®egepanbHbI rOCYygapCTBEHHbIV HAA30p B 06MacTy 3awwnThl NpaB notpebutener ocyLecTBAseTcs
YMONMHOMOYEHHBIM dheeparnbHbIM OpPraHoOM WCMONMHUTENBHOW BriacTu (ganee - opraH rocygapCTBEHHOrO
Haasopa) B nopsaake, ycraHoBneHHom lMpaButensctBoM Poccuiickon ®eaepaumn.

2. ®efepanbHblii rOCyAapCTBEHHbIM HAA30p B 06MnacTy 3awmTbl NpaB NOTpebuTenen BKNOYaeT B cebs:

1) opraHuM3aumlo M nNpoBedeHMEe NPOBEPOK COOMIOAEHMS W3rOTOBUTENSAMM  (MCMOMHUTENSIMM,
npogasLamMK,  YNONHOMOYEHHbIMW  OpraHu3auuMsaMu UM YNONHOMOYEHHbIMU  UHAMBUAYaNbHBIMU
npegnpuHumarensMu, umnoprepamu) TpeboBaHWN, YCTAHOBMAEHHbIX MEXAYHapOAHbIMW  A0roBopamu
Poccuiickon  depepaummn, HactosawMM  3akoHOM, Apyrumn  dbedepanbHbIMU - 3aKOHAMW U UHBIMK
HOpMaTVBHbIMK MpaBoBbIMM akTamu Poccuiickon Pegepauun, perynvpyroliMMyM OTHOLWLEHWMS B obnactu
3awmThl NpaB notpebutenen (ganee - obasarenbHble TpeboBaHWs), NPeAnMCaHNA AOIMKHOCTHBIX NUL, opraHa
rocygapcTBEHHOro Haa3opa;

2) opraHusauuio M NpoBedeHWe MNpPOBEPOK COOTBETCTBUSI ToBapoB (pabot, ycnyr) obs3aTernbHbIM
TpeboBaHusAM, obecnednBarowum 0Oe3onacHOCTb TOBapoB (paboT, ycryr) Ans XKWM3HW W 300POBbS
notpebuTenen, OKpyXalwLllehn cpedbl, npegynpexaeHve OencTBMW, BBOOAWMX MoTpebutenen B
3abnyxgeHve, n nNpegoTBpalleHve NPUYMHEHUs Bpeda MMYLLECTBY MOTpebutenewn, yCTaHOBIEHHbIM B
COOTBETCTBUN C MexAayHapoaHbiMu JoroBopamu Poccuiickon ®depepauuu, denepanbHbiMM 3aKOHaMU U
WHBIMW HOPMaTUBHLIMY NPaBoOBLIMU akTaMu Poccuiickon defepauunu;

3) npumeHeHne B Mopsigke, YCTaAHOBMEHHOM 3akoHopaTtenbcTBom Poccuiickon Penepauun, mep
npeceveHnss HapylleHun obsasaTenbHbiX TpeboBaHun, Bbligady NPeanucaHvii O NpekpalleHWM HapyLueHWUi
npae noTpebutenen, o NpekpaLleHUn HapyLleHnin obsizatenbHbix TpeboBaHUn, 06 yCTpaHEHWUM BbISIBIEHHbIX
HapylweHun obsisaTenbHblXx TpeboBaHWNW, MNpuBAEYEHUE K OTBETCTBEHHOCTM ML, COBEPLUMBLUMX Takue
HapyLleHus;

4) cuctematnyeckoe HabnwgeHve 3a UCMonHeHMeM obsi3aTenbHbiXx TpeboBaHWWA, aHanmMs u
NMPOrHO3MPOBAHWE  COCTOSHUS  WUCMOSNIHEHUS  0DsA3aTenbHbiX  TpebOBaHUM  MpU  OCYLLECTBMNEHUU
N3roToBUTENSAMMU (ncnonHuTenamu, npoaasLamu, YNOMHOMOYEHHbLIMU opraHusaumsamMm unu
YNOMHOMOYEHHbIMU UHAMBUAYaNbLHBbIMY NpeanpuHMMaTensamu, MMnopTepamu) CBoen AeaTenbHOCTH;

5) cratnctnyeckoe HabnogeHne B obnacty obecneveHus 3awwmTsl npas notpebutenen, y4eT u aHanm3
CrnyyYyaeB MpPUYMHEHMS Bpeda XW3HU W 300pPOBbI0 MOTpebuTenew, OKpyxalwlen cpege M UMyLLEeCTBY
notpebutenemn, CBA3aHHOIO C NpUobpeTeHnemM 1 NCNOoNb30BaHNEM TOBApOB (paboT, ycryr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (pabor, ycnyr) nmbo ¢ npegocTaBneHMeM NOTpebutensmMm HeCBOEBPEMEHHOW, HEMOSTHON,
HeQoCTOBEPHON M BBOASLLEN B 3abnyxaeHue nicopmavmm o Toapax (paborax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBedeHME aHanm3a UM OUEHKM 3EKTUBHOCTM (hedepanbHOro rocygapCTBEHHOIO
Hagsopa B obracTu 3awWwmThl NpaB notpebutenen;

7) exerogHyw MOArOTOBKY Ha OCHOBaHWM pes3ynbratoB  AeATenbHOCTW, NpeaycMOTPEeHHOW
nognyHktamu 1 - 6 HacTosLLEro MyHKTa, rocy4apCTBEHHbIX OOKMa[oB O 3awute npaB notpebutenen B
Poccunckon ®enepaunm B nopsifike, yctaHoBneHHoM [NpasuTtensctBomM Poccuiickon ®enepauun.

3. K oTHOoweHusM, CBSI3aHHbIM C OCyLlecTBNeHUeM eaepanbHOro rocyAapCTBEHHOrO Haasopa B
obnactv 3awWwuTbl NpaB MNOTPeOWTenen, opraHusauMen un MNpOBENEHNEM MPOBEPOK W3rOTOBUTENEN
(ncnonHuTenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auuMn WAM  YNONHOMOYEHHbIX WHAMBUAYaNbHbIX
npegnpvH1Umarenen, MMNOpTepPoB), NPUMEHSAIOTCS nonoxeHus degepanbHOro 3akoHa ot 26 gekabps 2008
roga N 294-03 "O 3awute npaB OPUONYECKNX NUL W WHAMBWUAYalnbHbIX MpeanpuHuUMaTtenen npu
OCYLLECTBIEHNM rOCYAapPCTBEHHOIO KOHTPOMS (Hag3opa) U MyHMLMNAanbHOro KOHTpons".

4. [omKHOCTHble nuua opraHa TrOCYOapCTBEHHOrO Hagsopa B Mopsigke, YCTaHOBEHHOM
3akoHogaTtenbcTBOoM Poccuiickon ®egepaunm, UMeT NpaBo:

1) 3anpawwvBath M nonyyatb Ha OCHOBaHWM MOTUBMPOBAHHLIX MUCbMEHHbLIX 3aMpOCOB OT OPraHoB
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rocyfapCcTBEHHOMW BMacTW, OpraHoB MECTHOro caMoyrnpaBfeHus, OBLWECTBEHHbIX  opraHusauum,
nsrotouTenen (MCNonHUTENen, npoaaBLOB, YMNOMHOMOYEHHbBIX OpraHM3auuMi WM YNonHOMOYEHHbIX
MHAMBUAYanbHbIX NpeanpuHMMaTenen, MMNopTepoB) UHAMOPMAUMIO U AOKYMEHTbI MO BONPOCAaM 3alUMUTbl
npase notpebutenen;

2) ©GecnpenATCTBEHHO MO MpeabsBrAeHUN CrnyXebHOoro yAoCTOBEpPEHUs UM Konum  npukasa
(pacnopspkeHns) pykoBoauTens (3amMecTuTensl PyKOBOAUTENs) oOpraHa rocy4apCTBEHHOroO Hagsopa o
HasHa4YeHMM NpoOBEpPKU nocelwatb TeppuTopuio, 3[4aHUS, MOMELLEHUS U COOPYXEHUS, WUCNONb3yeMble
N3rotoBUTENEM (MCNOMHMTENEM, MPOAABLOM, YMOMHOMOYEHHOW OpraHu3auvMen unu YnoSHOMOYEHHbIM
WMHAMBUAOYanbHbIM NpegnpuHUMarenem, UMNopTepom) Npu OCYLLECTBNEHUN CBOEN AEATENbHOCTU, B LENsiX
nposefeHnss MeponpUATUA MO KOHTPOIIO;

3) npoBoamnTb 0TOOP NPob 1 06pa3LoB TOBAPOB, NPeAHA3HAYEHHbIX Afsl peanv3aunm 1 peanuayemblx
notpebutenam, Ang NpoBeaeHMs X UCCNEAOBaAHUN, NCNbITAHWUIA;

4) BblgaBaTb M3rOTOBUTENAM (MCMONMHUTENAM, NPOAaBUaM, YNOMHOMOYEHHbIM OpraHu3auusM unu
YNONMHOMOYEHHbIM MHAUBMAYamNbHLIM NpeanpuHUMaTtensM, uMnoptepamM) npegnucaHus O npekpaleHum
HapyLleHun npaB notpebutenen, 0 NpekpalleHMn HapyLleHun obasatensbHblx TpeboBaHui, 06 yCTpaHeHuu
BbISIBMEHHbIX HapylleHun obAsaTenbHbIX TpeboBaHM, O NpoBeAEeHUM MeponpusaTUn no obecneveHuto
npeaoTBpaLleHns Bpeaa XusHu, 340pOoBbi0 U UMYLLIECTBY NOTpebUTENen, OKpyXatoLlen cpeae;

5) cocTtaBnsATb MPOTOKOMbI 06 aAMMHUCTPATUBHbLIX MpaBOHApYLUEeHMAX B obractv 3awmTbl Npas
notpebuTenen, paccmaTpmBaTtb gena o6 ykasaHHbIX aAMWHUCTPATUBHbIX MPaBOHAPYLUEHUSAX U NPUHUMAaTb
Mepbl MO NPeAOTBPALLEHNIO TaKUX HapyLUEHUI;

6) HanpaBNsATb B YMNONTHOMOYEHHbIE OpraHbl MaTtepuarbl, CBsI3aHHbIE C HapyLUeHUAMU 00si3aTenbHbIX
TpeboBaHMIN, ANSA peLIeHNst BONPOCOB O BO30YXXAEHMWN YroNoBHbLIX Aef Mo Npu3Hakam NpecTynneHni;

7) obpawartbca B Ccyg C 3asBleHMAMW B 3awuTy npaB notpebutenen, 3aKOHHbIX MHTEpPecoB
HeonpeaeneHHoro Kpyra noTpebuTenen, a Takke C 3asgBNeHuMsMM O §UKBMAALUUW U3rOTOBUTENS
(ncnonHuTensa, npogasua, yNnonHOMOYEHHOW opraHusaumm, uMmnopTepa) nMbo o npekpalleHnn AeaTenbHOCTH
WHAMBMAOYanbHOro npeanpuHuMarens (YNONMHOMOYEHHOro WHAMBWAYaNbHOro MpeanpuHuMarens) 3a
HeogHOKpaTHoe (ABa 1 bonee pasa B Te4eHWe OQHOrO KaneHgapHoro roga) unu rpyboe (noenekwee cmepTb
nnmn maccoBble 3aboneBaHuns, OTpaBneHns NAen) HapyLeHne npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haf3opa MOXeT ObITb MPUBMEYEH CYAOM K yyYacTuio B aene nnbo Bnpase
BCTyNnaTb B [Jeno no CBOeW WHWUMatTMBE UAM NO WMHMUMaTUBE nuu, y4acTByKOWUX B Aerne, Ans Aayu
3aKMYeHns No geny B Lensax 3awmTel npas notpebutener B nopsake, YCTaHOBNEHHOM 3aKOHOAATENbLCTBOM
Poccuinckon depgepauun.

6. OpraH rocygapCTBeHHOrO Hag3opa BrpaBe [aBaTb Pa3bsiCHEHWs MO BOMpocam MNPUMEHEHMS
3aKOHOB W WHbIX HOPMaTUBHbLIX MPaBOBbLIX akToB Poccuiickon depepauuu, perynupyowmx OTHOLIEHUS B
obnacTtu 3awmTel Npas noTpedbuTenen.

7. TocypapCTBeHHbI Hads3op 3a COOTBETCTBMEM TOBApoB TpeboBaHusaM  ©e3onacHocTw,
YCT@HOBMEHHbIM  TEXHWYECKUMMW  pernaMeHTamu,  OCYLEeCTBMSEeTCsa  Tawke  YNONHOMOYEHHbIMM
denepanbHbIMM OpraHaMu UCMONMHUTENbHOW BNacTu B COOTBETCTBUMM C 3aKoHoAatenscrsoM Poccunckon
Pegepauun 0 TEXHUHECKOM PErynmpoBaHnm.

8. OpraH rocyaapCTBEHHOro Hag3opa COBMECTHO C YMOMHOMOYEHHbIMU dedeparnbHbIMU OpraHamu
WCNOMHUTENBLHOW BracTu, yKaszaHHbIMW B MyHKTe 7 HacTosIlWeW cTaTbW, ocyllecTBndeT dopmMupoBaHue U
BeEeHME OTKPbITOro 1 obLLEefOCTYNHOIO rocyaapCTBEHHOIO MHPOPMAaLMOHHOIO pecypca B obnactu 3awmTbl
npae noTpebuTenen, kadectBa M 6GesonacHOCTM ToBapoB (paboT, ycnyr) B Mopsiake, YCTAHOBIIEHHOM
MpaBsutensctBoM Poccuiickon ®eapepaunn.

(n. 8 BBegeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. Ob6s3aHHOCTb M3roToBUTENS (MCMONHWUTENS, NpoAasua, YNOMHOMOYEHHON opraHu3auuu
UNM  YNONMHOMOYEHHOTO  MHAMBMOYANbHOTO NpeanpuHMMartens, uMnopTepa) Mo  NpeaoCTaBMEHUIo
nHdopMaLMKn opraHy rocyaapcTBEHHOro Haa3opa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3roToButens (McnonHuTenb, npogasel, YMNONMHOMOYEHHAs oOpraHu3aums WM YNonNHOMOYEHHbIN
NHAMBMAOYanbHbIA NpeanpuHUMaTens, MMNopTep) no TpeboBaHUKO opraHa rocy4apCTBEHHOrO Haa3opa, ero
OOIDKHOCTHBLIX WL, 00513aH NpefocTaBUTb B YCTAHOBMEHHbIA MMW  CPOK [JOCTOBEPHble CBedeHws,
OOKYMEHTaLM0, 0ObACHEHMS B NMUCbMEHHOM U (UNK) YCTHOM hOpMe U UHYI0 MHopMaLumio, Heobxogumyto
ONsl OCYLLECTBNEHUss OpraHoOM rocyfapCTBEHHOMo Haas3opa W ero JOMKHOCTHbIMU fMuamMu MONHOMOYUI,
YCTaHOBINEHHbIX 3aKoHoAaTenbcTBoM Poccuiickon depepauun.

Cratba 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 42.1. TONHOMOYUS BbICLUMX UCMOMHUTENbHbBIX OPraHOB rOCYAapCTBEHHOW BRacTu CyObekToB
Poccuickon ®egepaunm B obnacTtu 3awmTsl npae notpedbutenen
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(BBepeHa deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICLUMI NCNOMHUTENBHBIN OpraH rocy4apcTBEHHOMW BMacTy COOTBETCTBYIOLLEro cybbekta Poccumnckon
denepauum ocyLLECTBNSIET MEPONPUSATUS NO peanu3aunn, obecneyeHunto 1 3awumTe npaB noTpedutenen u B
npeaenax CBoMX NosIHOMOYUIA MPUHUMAaET onpeaeneHHbIe Mepbl.

Crtatbsi 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB NoTpedbuTenei, yCTaHOBNEHHbIX 3aKOHAMU U UHBIMA
HOpPMaTMBHbLIMM NPaBoBbIMK akTamu Poccuiickon ®egepaumm

(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLweHue npaB noTpebutenen, yCTaHOBNEHHbIX 3aKOHaMN U MHbIMW HOPMaTMBHBLIMU NMPaBOBbLIMU
aktamu Poccunckon ®epepaumun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHas opraHvM3auus
UNU  YNOMHOMOYEHHbIA UHAOMBMAYANbHBIN NpeanpuHUMaTEnb, WMMOPTEP) HECeT aAMUHUCTPATUBHYIO,
YIOMOBHYO MUKW IPaXKaaHCKO-NPaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccumnckon
depepauun.

CraTtbs 44. OcyuwlecTeneHne 3aWwuTbl NpaB NoTpeduTenen opraHamm MeCTHOroO camoynpaBsreHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawmTbl npaB notpebutenen Ha TeppuTOpUM MyHMLMNANbHOrO 0O6pasoBaHWSA oOpraHbl
MECTHOIo camoyrnpaBfeHnsi Bnpase:

paccmatpuBaTb kanobbl noTtpebutenen, KOHCYnbTMpPOBaTb WX MO BOMpocaMm 3aluTbl npas
notpebutenen;

obpalyatbCs B CyAbl B 3aWwMTy npas noTpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbIABNEHUN NO xanobe noTpebutensa ToBapos (paboT, ycnyr) HeHagnexallero KayecTsa, a Takke
onacHbIX ONS KWU3HW, 300POBbS, MMYLLECTBA MNOTPEOWTENEN WM OKpyXalolwen cpedbl HesamMeasIMTENbHO
nsBeware 06 aToM cpegepanbHble OpraHbl MCMOMHUTENLHOM BNAcTW, OCYLLECTBISOWME KOHTPOmNb 3a
KadecTBOM 1 6e3onacHoCTbio ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTenen MOXET OCYLECTBNATbCA 4Yepe3 MHOroyHKUMOHANBHBLIE UEHTPbI
npegocTaBneHnst rocy4apCTBEHHbIX U MYHULMMANbHBIX YCYT.

(4acTb TpeTbs BBeAeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa obLecTBeHHbIX 06beanHeHU noTpebutenen (Mx accoumaLmmn, Co30B)
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe 00bEAMHATLCA Ha LOOPOBOMBHOM OCHOBE B OOLWECTBEHHbIE OObLEAUHEHWS
notpebutenen (Ux accoumnaumm, Col3bl), KOTOPbIE OCYLLECTBMAAKT CBOK AEATENbHOCTb B COOTBETCTBUU C
ycTaBaMu YyKal3aHHbIX 0ObednHeHWh (UxX accouuauui, Cow30B) W 3akoHodaTenscTtBoM Poccuinckon
deaepauyun.

2. ObuwecTBeHHbIE 06beOMHEHMA noTpebuTenel (X accoumaLmmn, Cor3sbl) AN OCYLLECTBIIEHUS CBOMX
yCTaBHbIX LiEenen Bnpase:

yyacTBoBaTb B paspaboTke obsA3aTenbHbiX TpeboBaHMM K ToBapam (paboTam, ycrnyram), a Takke
MPOEKTOB 3aKOHOB W MHbIX HOPMAaTWUBHbIX NPaBoBbIX akToB Poccunckon ®Pegepaunn, perynvpyromx
OTHOLLEeHUS B obracTu 3awuTbl Npas notpebutenen;

NPOBOAUTL HE3aBUCUMMYIO 3KCMepTu3dy kKadecTBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS  MOTPEOMTENBbCKMX  CBOWMCTB  ToBapoB (paboT, ycnyr) 3asiBNeHHOM npoAaBLamu
(n3roToBMTENAMU, NCMONHUTENSAMMW) MHADOPMALIMKN O HUX;

OCYLLECTBNATbL OOLLECTBEHHBLIN KOHTPOIb 3a cobnogeHnemM npas notTpebuTener n HanpaenATb B OpraH
rocy4apCTBEHHOIo Haa3opa M opraHbl MECTHOIO camoyrnpaBneHus nHopMaLmio o hakTax HapyLIeHUn npas
noTpebuTenen ons NpoBeAeHNst NPOBEPKU 3TUX (PaKTOB U MPUHATUS B Clyvyae UX NOATBEPKAEHWUS Mep Mo
npeceYveHnto HapyLeHUn Npae notpebuTtenel B npeaenax NofIHOMOYMIA yka3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeOeHNM 3KCMepTM3 no akTam HapyleHun npaB notpebutenen B cBs3M C  obpalleHussmu
notpedbutenen. [pu  OCyLWeECTBNEHUN OOLLECTBEHHOTO  KOHTPONSA  OOLWECTBEHHble 00beguHeHUus
notpebutenen (Mx accoumauuun, col3bl) He BrnpaBe TpeboBaTb OT U3roTOBUTENEN (UCMOMHUTENEN,
Npo4aBLOB, YNOMHOMOYEHHbIX OpraHvM3auui UM ynonHOMOYEHHbIX UHAMBUAYaNbHbIX NpeanpuHMMaTtenem,
UMNOPTEPOB) MNpeAcTaBneHne [AOKYMEHTOB (BbIMONHEHWE [OeWCTBWUW), 00A3aHHOCTb NpeacTaBneHus
(BbINOMHEHMS) KOTOPLIX MO TPeboBaHNIO NOTPEOBUTENSA HE YCTAHOBNEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
pacnpocTpaHaTb MHopMauuio O npaBax MOTpedbuTenen U o HeoOXOAMMBLIX AEWCTBUAX MO 3aluuTe
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3TUX NpaBs, O pesynbratax CpaBHUTENMbHBLIX UCCreoBaHWUI KayecTBa TOBapoB (paboT, ycnyr), a Takke UHYI0
nHdopmaumio, kotopasa Byger cnocobcTBoBaTb peanusaumun fnpaB U 3aKOHHbLIX MHTEPECOB noTpebutenen.
My6nukyemble obLlecTBEHHbIMU 06beaNHEHMAMM NOTpebutenen (Mx accouynaumnamm, corsamm) pesynsraThbl
CpaBHUTENbHbLIX UCCregoBaHWA KavyecTBa TOBapoB (paboT, ycnyr) He SBNSI0TCS peknaMmon;

BHOCUTb B (pegeparnbHble opraHbl MCNOMHUTENBLHOM BNAcTW, OpraHn3auumn npeanioxkeHns O NPUHATUN
Mep Mo NOBbLILLEHNIO KadecTBa ToBapoB (paboT, ycnyr), Mo NPMOCTaHOBMEHUIO NPOM3BOACTBA U peanusauum
TOBapoB (BbIMOMHEHMS paboT, oka3aHus yCryr), Mo OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (pabor, ycnyr), He
COOTBETCTBYOLNX NPEAbSABNSEMbIM K HAM 1 YCTAHOBIIEHHbIM 3akoHogatenscTtBoM Poccuiickon depepaumm
O TEXHMYECKOM PErynMpoBaHun 06a3aternbHbIM TPeboBaHNSM;

BHOCWTb B OpraHbl NpoKypaTypbl U dedeparnbHble opraHbl UCMOMHUTENBHOW BriacTu matepuansl O
MPVBMEYEHUN K OTBETCTBEHHOCTU nNWL, OCYLLECTBISAOWMUX MPOM3BOACTBO W peanusauuio TOBapoB
(BbIMONHEHWe paboT, oOkazaHue YCMyr), He COOTBETCTBYIOLUMX MpeabsBrseMbiM K HUM 0b6sa3aTenbHbIM
TpeboBaHMAM, a TaKkke Hapywawwmx npasa notpebutenen, YCTAHOBMEHHblE 3aKOHaMW W WHbIMU
HOpPMaTMBHbLIMM NMpaBoBbIMK akTamu Poccuiickon ®egepaunu;

obpawiatbCa B OpraHbl NPOKypaTtypbl C npocbbamu MNPUMHECTM NPOTECTbl O MNPU3HAHUM
HeQencTBUTENbHBIMU ~ akTOB  (pegeparnbHblX  OpPraHoB  WCMOMHWUTENbHOW  BRacTW, akToOB  OpraHoB
ncnonHUTensHoM BnacTn cybbektoB Poccuiickon ®enepaumm 1 aktoB OpraHoB MECTHOro camoyrnpaBreHus,
NPOTMBOpEYaLLNX 3aKOHaM U UHbIM PErynMpyloLlmyM OTHOLIEHWs B obnacTu 3awuTbl NpaB notpebutenen
HOpMaTMBHbLIM NpaBoBbIM akTam Poccunckon ®epepaumm;

obpawatbcs B cygbl C 3asdABMEHMAMM B 3awuty npaB notpebuteneir u 3akoHHbIX WMHTEPECOB
OTAenbHbIX NOTpeduTenen (rpynnel NoTpebutenei, HeonpeaeneHHoro Kpyra notTpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHOM [rOCy4apCTBEHHOrO Hag3opa B (POPMMPOBAHWM OTKPbIThIX W
06LLeaoCTYNHbIX rOCyAapCTBEHHbIX UH(POPMALMOHHBIX PECypcoB B 0b6nacty 3awmTtbl npaB notpeburtened,
KadecTBa 1 6esonacHocTn ToBapos (paborT, ycnyr).

(ab3aL BBegeH PepepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pen. dPepepanbHOro 3akoHa OT
25.06.2012 N 93-93)

Cratbs 46. 3awmTa npaB 1 3aKOHHbLIX HTEPECOB HEONpPeaeneHHOro kpyra notpeburenen
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocydapCTBEHHOrO Haas3opa, OpraHbl MECTHOTO  CaMOynpaBneHus, OOLEeCTBEHHble
obbeanHeHus notpebutener (Mx accoumalmm, Cor3bl) BNpaBe NPeabsBnsaTb UCKM B Cydbl O NpeKpalleHun
NPOTMBOMpPaBHbIX OENCTBMIA M3rOTOBUTENSA (MCNOMHMTENS, NpoAaBLa, YNOSIHOMOYEHHOW opraHv3auuM wunm
YNONHOMOYEHHOIO MHAUBMAYAaNbHOMO MNpeanpvHuMaTtens, MMnopTepa) B OTHOLIEHWM HeonpeaerneHHoro
Kpyra notpebutenen.

(vyacTtb nepag B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lMpu yooBneTBOpeHMM Takoro mcka cyn obs3biBaeT npaBoOHapyLMTens AOBECTM B YCTAHOBMEHHbIN
CyAOM CpOK 4epe3 CpeAcTBa MacCOBOW MHpopMaumm unu mHbIM cnocobom O cBefeHuss notpebutenen
pelleHune cyga.

BcTynuBlIee B 3aKOHHYIO CUIy pelleHue cyga O Npu3HaHWWM OEWCTBUA M3roTOBUTENS (MCMONMHUTENS,
npogaBLa, YNOMHOMOYEHHOW OpraHM3aumMyM Unu ynorHOMOYEHHOTO WHAMBUAyaNbHOro NpegnpuHumarens,
nMmnopTepa) NPOTUBOMPABHLIMA B OTHOLLEHUW HEONpedeneHHOro kpyra noTpedbuTtenen obs3aTtensHo Ans
Ccyda, paccmaTpuBaloLLero UCK NoTpeduTens o 3awMTe ero npa., BO3HWKLUMX BCEACTBUE HACTYMNMEeHMS
rpaXxgaHCKO-NpaBoOBbIX MOCNEACTBUN AEACTBUA U3rOTOBUTENS (MCMONHUTENS, NpodaBua, YNOSIHOMOYEHHOW
opraHusaumm unm ynorHOMOYEHHOro MHANBMAYANbLHOIO NpeanpuHUMaTens, nmnopTepa), B YacTu BONpPOCOB,
UMEenuW N MecTo Takue OeWCTBUS M COBepLUeHbl NN OHWM U3roToBWUTENeM (MCnomnHuTenem, NpoAaBLIOM,
YMNOMHOMOYEHHOW  OpraHusaumMen WUnu  YNOrIHOMOYEHHbIM  WHAMBMAYaANbHbIM  NpeanpuHuMarenem,
UMMIOPTEPOM).

OpHOoBpeMEHHO C  yAOBNETBOPEHWEM WCKa, MNPEeabsABNEHHONO OOLWEeCTBEHHbIM 00beanHEHUeM
notpebutenen (ux accoumaumen, CO30M), OpraHamm MECTHOrO CaMOynpaBlieHns B UWHTepecax
HeonpeneneHHoro Kpyra notpebuTenen, cya MNPUHUMAET pELUEHME O BO3MELLEHUM OOLLECTBEHHOMY
obbeauHeHuto noTpebuTenen (Mx accouuauun, Ccow3y), OpraHam MECTHOMO CaMOYNpaBneHUst BCex
MOHECEHHbIX MO Aeny CyAeOHbIX U3OEPXKEK, a TakKe UHbIX BO3HMKLLMX OO OOpalleHus B CyA M CBA3AHHbLIX C
paccMOTpeHVeEM fJera HeobxoOMMbIX pPacxodoB, B TOM YMCME PACXOdOB Ha MNPOBEOEHWE HE3aBUCUMOW
3KCMEepTM3bl B Cry4ae BbISBMEHUSI B pe3yrbraTe NPOBEAEHUS TaKOW 3KCMEepTM3bl HApYyLUEHMS 06A3aTenbHbIX
TpeboBaHuI kK TOBapam (paboTam, ycnyram).

MpesngeHT
Poccunckon ®enepaunm
B.ENlbLIMH
Mocksa, [lom CoBeToB Poccumn
7 deBpans 1992 roga
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